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CHAIRMAN
MESSAGE

Dear Valued Sharehalders,

In the face of both inkemal and extermnal challenges,
Vietnam's econormy hos demenstrated resilience with
a stable growth rate of opprozimately 5%. While this
falls short of the government's initial target, it remains
a beacon of hope aomidst the global economic
landscape, as acknowledged by intermational
obsaners,

The sbock market's commendable peformance in
2023, with the VN-Index megistering a 12.2% increase,
can be primarily atbributed to the proactive and timely
policies implemented by the Gowemment. These
measures were instrumental in averting o recession
in the real estate market and mitigoting disruptions
in the corporote bond market. Additionally, the
decision to reduce intersst rotes played a crucial
mle in bolstering consumer confidence. Howewer,
concems among domestic investors persist regarding
economic growth prospects, compounded by foresign
capital cutflows because of Vietnam's loose monetary
policies diverging from tightening measures adopted
by developed markeks. This divergence has led to o
notable shrinking of market liquidity, decreasing by
20% compared to 2022,

A noteworthy dewelopment this year is Vietnom's
continued inclusion in the considemstion list for
upgrading from frontier to emerging market status
by FTSE Russell since 2018, Mewvertheless, Vietnam
haos yet to secure the upgrode due to wvarious foctors,
including the prefunding requirements before troding
with instibutional investors. Since July 2023, requlotory
authorities have token prooctive steps to address
these obstacles and solicit feedback from marost
partici pants to d evelop solutions for marketupgrading.
The potential benefits for Vietnam in achieving an
upgraded rmarket ranking are substantial, including
reaffirming Wietnarm's stabilicy and reputation in the
internotional market, fostering exponded cooperative
relationships, and ottracting foreign  imvestment
capital to drive economic growth. This presents an
apportune mament for 551 to eaffirm its commitment
to its role of accompanying, leading and undertoking
the mission of *Connecting capital to cpportunities®
since its establishment.

In 2023 551 oachieved memarkable finoncial
performance with net revenus reaching WMD 7,283
billiocn and pre-tox profit amounting to YWD 2,848
billion. This represents significant growth of 115%
and 35% respectively compared to the some peried
in 2022 Momeover, the company surpassed s
targets, exceeding 105% of the rewenue plan and
N2% of the profit plan set by the General Mesting of
Shareholders. This success of 551 can be attributed to
the collective efforts of more than 1,600 employees,
who demonstroted unity and resilience in cvercoming

[ =t

challenges. Key business units, including Securities
Services, Principal Inwvestment, Treasury, Finance
Business, Inwestrment Banking, and Asset Manaogement,
all played pivotol reles in driving this growth as they
increased coordination and developed comprebensive

financial products for both instituticnal ond individual
customers.

In 2023, 55| continued to uphold its core principles
of business ethics and sustainakility. With o focus
on risk management and pricritizing the interests of
customers, shareholders, and the community, these
values continue to guide every decision made by the
company. Furthermore, 2023 marked a significant
transformation for 551 as the compaony odaopted to
an increasingly competitive business londscaps, with
the establishment of the Retail Division through the
integration of three business units: Retail Brokemge,
Wealth Management, and Digital Services. This
strategic mowe showcases the company's commitment
to transformation and positions 551 as a leading entity
in the field of personol wealth management within the
Vietnomese market.

In the spirt of fostering a strong and prosperous
Vietnam, 551 has aollccated ower WND 142 billion
towards warious community  inibobives aimed ot
initiating and supporting meaningful ond practical
volunteer programs owver the post 23 wears. These
efforts haove been geared towards promoting
sustainakility and leawing a lasting impact on the
development of numercus provinces and cities ocross
Vietnam. 55| also stands ready to extend a helping
hand whenever the country foces challenges. Building
on this legacy, 551 will continue to earmark more than
WMD 482 billion for communiby activities. & significont
portion, exceeding 1% of the budget, will be directed
towards educational deweloprment and investrment
fior the younger genemtion. The remaining 49% will
be allccated towards social security activities, with a

particular emphosis on supperting children in difficult
circumstances.

While 55| operates within the financial sector which
has limited impoct on the environment ond society,
the company recognizes its mesponsibilities bo
contribute to o sustainable future. To this end, 55
strictly adheres to environmental regulotions and
launches varicus internal initiotives aimed at raising
awareness of energy and natural rescurces efficiency.
The company implements monitoring measues to
track energy consumption and waste discharge during
cperations, striving to minimize its emwironmental
footprint. Environmental and sacial criterio are also
taken into considerations during capital mobilizotion
and investment consulting processes to connect gresn
capibal from internotional markets to suskainable
developrment projects and businesses in Vietnam.

In 2024, SS| will prioritize human
resources development and
leveraging technology to
optimize operational efficiency.

Internally, 551 is dedicated to continuously enhancing
service quality and innowating product  portfolios
to maintain o competitive edge in the market and
become a reliable partner, offering valuable business
oppeorunities for imvestors in the sbock  maorkst.
S35l firmly beliewes that hurman esources are the
most waluable osset. Themrfore, the well-being and
satisfoction of each of owver 1,600 employees are
always the compaony's top pricrty to ensure that
they feel secure, fulfilled in their work, and receive
competitive, fair, ond comprehensive compensation.
Morecver, the company is committed to nurturing
tolent and developing the next generation of l=oders
within the omganization through wvarious tmining
programs and opporbunities for manogement
skill and expertise improvement. The Board
of Manogement, comprised of experienced
members and  forward-thinking  young
suoceszars, are always hand in hand with
all employees in 550's transformation
journey towards sustainable and
long-term development.

&

On the market front, 551 has

been playing an active role in
collaborating with regulatory agencies
to build and develop the stock morkst.
The company's teams support stote
agencies by facilibating connections
with international financial institutions
to foster knowledge exchange and gain
insights into best proctices in research
ond development of new products,
oz well as effective risk manogement
strateqgies for the stock market.

On behalf of the Board of Directors and the entire 551 team, we would like to extend heartfelt gratitude to our
customers, sharshalders, and business partners for their urwavering support and trust in 551 Yourtrust inus is an
invaluoble ossat that we hove diligently oultivated over the post 23 years. We are fully committed to uphalding
this trust ond workin g tirelessly to achieve even greater sucoess in 2024,

We wish you all good health and success in all your endeawors!
Ha Chi Minh Ciby, 10 April 2024

Chairman of the Board of Directors
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2023 HIGHLIGHTS

Theturbulence of the 2023 stock maorket brought forth challenges os well as opportunities for 551 The company
continuously makes strides to adapt to the obstacles and seize new possibilities on the market to go even
further beyond. 551 & adamant on the jpumey of presewing and increasing oustomer’s assats,
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GRI 101
REPORT OVERVIEW

The Sustairable Development Report [SOR) is on overall pidure of anncuncements, eviews and assessments of
sustoinoble dewelopment goals and octivities of 551 Securities Corporation with a strotegic orientotion toward
sustainoble development issues.

For many years, 551 hos produced seporate SDR in reference to stondards of the latest version GRI Sustainability
Reporting Stondards with Core option, by the Global Reporting Initiative [GRI). This version outlines the highest
international stondards for an S0DR, which were upgroded and restructured from the G4 version, to help the
reporting be more convenient and efficient. 551 proadiively disousses with stakeholders to identify topics of interest.
These issues will continue to be evaluated in the overall contest of sustoinable developrment with the Company’s
current business operation and sustainoble development skrotegy, from which critical matters are to be reviewed,
improved as well as highlighted in the report. The Company seeks to demonstrote its clarity and tronsparency in
the disclosure of contents reloted to sustoinable development, increase values to shareholders, develop the trust of
stakeholders, as well s enhaonce its prestige and brand identiby.

REPORTING SCOPE & LIMITS

The Sistainable Development Report 2023 wos prepared for the fiscal year ending on 31 December 2023, All
data in the report is collecked from 550's actual activities at the Heod Cffice and BronchesyTronsaction Cffices
naticrwide, from 01 Jonuary 2023 to 31 Decembear 2023, Financial data in the report is referenced from the audited
Consolidated Financial Report for the year 2023 and previous years.

The report is prepared by the Sustainable Reporting Team, including members from several departments responsible
for data provided in the Report such as Investor Relotions, Corporate Commmunications, Firance - Accounting, and
Company Secretany.

Al ¥I0 - GEMERAL INFORMATION @

REPORT CONTENT DETERMINATION METHOD & PRINCIPLES

The report was compiled in reference to the GRI Global Sustoinability Reporting Stondards set by the Global
Reporting Initiative. The structure includes 4 main contents:

GRI 100 - GENERAL INFORMATION

GRI 200 - ECONOMIC STANDARDS

GRI 300 - ENVIRONMENTAL STANDARDS
GRI 400 - SOCIAL STANDARDS

The report was prepared acconrding to the following principles:

Principles for Determining Repart Contents Principles for Datermining Repart Guality
Stakeholder inclusiveness Accuracy
Sustai mabiliby context Balance
Materiality Clarity
Completeness Comparability
Reliability
Timeliness
Contact

For all feedback as well as related inquiries, kindly contact:

551 Investor Relations

Email: investorrelation@ssicommyn

Telephone: [+84-24) 3036 634

Address: 1C Ngo Quyen Street, Ly Thai To Ward, Hoan Kiem District, Hanai

e — LR ARSI
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GRI 102
GENERAL DISCLOSURES

SS| GENERAL INFORMATION

CORPORATE INFORMATION

55| Seourities Corporation [55] - HOSE) was founded in December 19499,
With 23 years of experience in the Vietnam financial marlet, the Company
has becomie a kading financial institution, which haos the fostast growth mate. 551 Securities Corporation
‘With strong financial capability, high standard corponate governance, and
professional hurmon resources, 55 provides clients with a comprehensive

Cormpary narme:

range of financial products and services, maximizing shareholders' walue, Legal Representative Ticker Date of incorporation
Currently, The Company has a wide network of Branches! Transoction
Offices, covering major cities throughout Vietnam, such as Hanoi, Ho Chi Mr. Nguyen Duy Hung - Chalrman of the Board BE| 30,/12/1999
Minh City, Hai Phong and Mha Trang.
Head Ciffice
® 72 Nguyen Hue, Ben Nghe Ward, District 1, Ho Chi Minh City & www.ssicomwn
O3 +84 28 38242897 G +84 28 38242957

Charwr Coptl 45 311,301,370,000 vne

(as of 31 December 2023]

T

Sigwldatar il 23,240,892,110,813 vno

],
]

AR

=

-aJ-’ i:il i
= i The number of employees 1,637 employees
— = R e 2 e fas of 31 December 2023] including 672 employeas who are fully cartified for securities license

"l\.
|
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VISION
MISSION
CORE VALUES
VISION
a CORE VALUES
THE BUSINESS OF “
SOLUTIONS-LED
SUCCESS
S8l Securities  Corporation  (SSl) e am fcj;:used k.DH e
operates pbased on the vision of "The outcome ‘of mMaKng - our
B jeirisies of BUcaame". customers successful, and
we prioritize their individual
We put all our rescurces and ideas needs over existing products
behind bringing success to our clients,
our people, our shareholders and i Ui
the communities we operate in. We
uncover new investment opportunities
in the financial markets and turn them SKI LLED
into profits.
We are experts in our inclustry
MISSION and our markets and will
| continually enhance  our
professional skills to provide
CONNECTING CAPITAL o Toed stndude of
TO OPPO RTU N |T| ES service to our custormers.
This mission unifies all the
businesses under the S5SI
brand and will guide any INVENTIVE
future opportunities, which
the brand may take on. We empower and encourcge
our people to find creative
new ways to bring success to
SS| and its custorners.
I e N e e we— LR s s ssssmmsmaannn. IS
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1999 - 2005 2006 - 2012 2013 - 2017 2018 - 2020 2021 - 2023
s 30M2/1999: 551 was founded with = 11/2006: Successfully implement s 03/2013: Charter copital was = 02/2018: 55| successfully s 0552021 551 tr¥ thanh Cang
its head office located in Ho Chi the first convertible bond issuance raised to WHD 35372 billion. issued its 3-year fixed rate ty Chifng khodn ddu tign dat
Minh City, cperated in bwo major on the Vietnam Stock Exchange for convertible bonds with o wiin hdo trén 16F USD
sagments: Brokerage Services & 55l itself, pioneering o new form w 0472015 551 successfully issued total value of VD 1150
Investrment Advisory. Initial charter of issuance for public and listed bwo private plocements of billion at a coupon rate of 4 s T/2021: 551 phat hanh
capital was VMO & billion. companies, in addition to ordinary non-convertible and unsecured percent annual ly. thanh céng 218,20 tridu cd
shaore issuance. corporobe bonds: phase1in phigu thudng wai ty B phat
s 07200t Chorter capital wos January 2015 with a total vaolus s 12/2018: 551 celebroted hanh &2 fthdng Q92021 wa
raised to VWD 30 billion. The w12 0006 55 stock was officially of 500 bilion VMO and phase 2 its 18th anniversary and 109] tridu of phigu chéo bdn
company expanded core business lisbed on the Hanoi Securities in April 2015 with a tobal value officiolly changed its name cho cf déng hign hiu wi
functions to 4 areas including Trading Center [now known as of 300 billion WND. to 551 Securities Corporation, & &1 wii gia 10.000 WMEBR
Investment Advisory, Brokerage Hanoi Stock Exchange). matching the abbreviation phigu (thang 10/2021). Ket
services, Principal Investment & = 09/2015: 55| became the first of the company's name and thidc cc det phat hénh, win
Securities Depository. = Q8 2007 55 Asset Manogement company that completed all ticker symbol. didu & Cong by bang 1&n mikc
(SSIAM], 55!1's Limited Compary required procedures to officially Q.BAT7S00.220.000 VNE
= 072002 55 established its first wias established. lift its limit of foreign own ership » 06/2019: 551 wos officially
branch in Hanoi, expanding its up to 100%,:. granted a certificate of s 09/2022: 551 44 phat hanh
opsrations to Morthemn areas. m  10/2007: 551 switched its stock offering Coverad Warrants. thanh céng hon 496 trigu o
listing to Ho Chi Minh City Trading s 01/2017: Charter copital was phigu cho of dang wi gia
»  D06/2005: 55 raised charter Center (now known as He Chi Minh raised to VMWD 4,200.6 billion. = 02/2020: Charter capital was 15.000 ddng mdi cd phigu.
capital to VND 52 billion with Stock Exchangel. raised to VND 60205 hillion. Clua Jd, win didu [& ndng |&n
& main business lines including »  04/2007: In January and 14.911.201.370.000 WMNE, qilr
Investment Advisory, Brokerage ® 04/2008: Charter capital was April 2017, S5l carried out = 0&/2020: 55! is the first and wimg vi trl ¥ Céng ty Chirng
services, Principal Investment, raised to VND 1,366 billion. successfully two private only Securities Company khodn lén nhat Vigt Nam
Securities Depository and placements of corporate bonds halding the Annual General
Investment Portfolic Manogement, = 06/2008: Doiwa became the worth WD 200 billion for each Mesting of Shareholders in = 0372023 551 44 phdt hanh
Underwriting Service. Strategic Shaoreholder of 551, issuance. 2020 using online platforms, thanh céng 10 trigu of phigu
demaonstrating its efforts cho can bd nhan wign theo
m  OF/2009: 35|AM became the first 053017 551 was granted with to increase shareholder chugng tinh Iga chon cd
company inthe Wietnam securities securities trading license by the benefits. phigu cho nguéi loo déng
market to obtain a license to invest State Securities Commission gﬁﬂlrﬂwﬁtﬁng_;f I[EEE!:J:L [JI:EI
OYersens. fortrading derivotives and m  13/2030: q n ai : ng [2n
providing clearing services mmpﬂ:f ﬂﬂiﬁﬁﬂgﬂ 15.0M.30.370.000 VMB
= 05/2010: Charter capital was raised and settlemnent of derivatives industry conferred the noble
to WND 3,511 billion. trading. Title "Hera of Labor® by
the Communist Party and
s Hanai Stock Exchange issued the Socialist Republic of

18
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thie Diacision to accept 551 as
a member of the Derivatives
trading market.
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SECURITIES
SERVICES

Prowiding securities
products and services
to individual and
institbutional customers,
including:

I':f ? d—."-""ll:\\l'l
I'.\\{":;j%? )

'\__-'-..

L.l

Products and Services for enabling imvesting in listed stochks and
mutual funds including apening of trading acoounts, brokeroge,
order placing, odvisony, cash transactions, securities depositony;
consuttancy and support for OTC tronsactions, distribution of open-
ended fund certificates, ETFs, certificates of deposit and corporote
bond; Initial Public Offering (IPO) and Coverage Warrants auction
house; Covered Warrants trading:

Products and Services for the derivaotives market including account
opening, brokerage, advisory, order placing, cash transactions;

Financial services: margin lending, and cooperation with baonks to
support securities trading;

E-trading services: Web Troding, Pro Trading, Mobile Trading, iBoard,
Contact Center and SMS5;

Resaarch and Investment & dvisory: macro reports, investment
advisory reparts, daily call reports, industry research reparts,
company reports, stock valuation reports, money market reports,
fund flow reports, technical analysis reports;

Wealth Management Services for individual ellents: Advising on
finandal planning and wealth allccation; Providing rich investrnent
solubion packages to meet clients' needs from basic to advanced,
including depesit products, structured products, bonds, fund
certificotes, stocks; Providing a privileged service systemn focusing
on creating and addin g value on the investment knowled ge base faor
customers and the nest generations;

Corporate Access: company visits to listed/unlisted companies,
seminars to intreduce investment opportunities to Vietnom and
international investors.

Treasury business activities including eurrency transaction and
imvestrment through term-deposits contracts, loan contracts,
antrastment, bond repas, fixed income instruments and other
structured product transactions;

TREASURY » Bond services including brokerage, auctions and underwriting
sarvices;
= Providing flexible structured products for different companies and
clients’ needs.
L R

&
I"\. E%'_?/I

PRINCIPAL
INVESTMENT

INVESTMENT
BANKING

Al ¥10 - GEMERAL INFORMATION B

®  |nvesting in equity, bond, fund certificote, derivative;

Market making

®  Coverad warrants lssuance.

Corporate financing advisory: business evaluation, corporote
financing restructuring, listing and PO advisary;

Mergers and Acquisitions (M&A) advisory;
Advisory for capital raising in domastic and internotional capital

markets: stock, bond and derivatives issuance and underwriting via
public offering or private placement.

(@)
N

55| ASSET

MANAGEMENT

(SSIAM)

Fund Management: capital mobilization and management for
onshare and offshore funds;

Portfolie Monogement: discretionary and non-discretionary
portfolio management for domestic/international instibutions as
well as individual customers, corporate clients and Private Wealth
rmanagement;

Investrment A dvisory: for institutional and individual, domestic and
foreign oustomers; strotegy and asset allocation advisory.

e — LR ARSI
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BUSINESS LOCATION

55| prowides services through o network of branches and transoction
offices in the territory of Vietnam and thirough electronic transaction
channels, serving customers around the world.

BRANCH NETWORK

THE SOUTH

Head Oifice

72 Mguyen Hue, Ben Mghe Ward,
Diistrict 1, Ho Chi Minh City

Tel: [+B84) 28 3824 2R07 Fax [+84)
2B 3824 257

Hguyen Thi Minh Khal
Transaction Office

1st Floor, Golden Tower Building, &
Mguyen Thi Minh Khai Street, Da
Koo Ward, District 1, Ho Chi Minh
City

Tal: [+B4) 28 3622 2666

Fox: (+24) 28 3622 2333

Le Loi Transaction Office

Unit 03, 18th Floor

Saigon Centre Building, 67 Le Loi
Street, Ben Nghe Ward, District 1,
Ha ChiMinh City

Tel: [+84) 2B 3636 3688
Fox: {+84] 28 636 J668

Mguyen Cong Tru Branch

Tth Floor, TNR Building,

180-192 Nguyen Caong Ty,
Mguyen Thai Binh Ward, District 1,
Ho Chi Minh City

Tel: (+84) 28 3821 B567
Fax: (+84] 28 381 3867

Hguyen Huu Canh
Transaction Office

Ground and 1st Floor of P2-5H.08&,
Ground and 1st Floor of P2-5H.07,
Park 2, Winhomes Central Park,
206 Mguyen Huu Canh, Binh
Thanh Ward, Ho Chi Minh City

Tel: (+84) 28 36227728
Fox: (+8d] 28 36225666

Cong Trusng Ma Linh
Transaction Office

24th Floor, Viebcombank Tower,
5 Cong Truong Me Linh, Ben Mghe
Ward, District 1, Ho Chi Minh

CityTel: [+84] 22 3824 2897
Fiox: [+84] 28 3824 2057

Mguyen Yan Cu Transaction O ffice:

8th floor, Royal Centre Building,
235 Mguyen Van Cu 5treet, Cu Trinh
Ward, District 1, Ho Chi Minh City

Tel i+B84) 28 J622 (N23
Fa: (+84] 28 3627 6667

Coch Mang Thang Tam
Transaction Office

&th Floor, Lim | Tower, 624 Coch
Mang Thang Tam Street, Ward &,
District 3, Ho Chi Minh City

Tel: (+84) 28 Je22 2233
Foe: [+84] 28 3623 357

Al ¥I0 - GEMERAL INFORMATION @

THE MORTH
Hanol Branch My Dinh Branch Hal Phong Branch
1C Moo Guyen, Ly Thai To Ward, COM4 and C1%, G Floor 22 Ly Tu Trong,
Hoan Kiem District, Hanoi The Manor Building, My Dinh, Hong Bang District,
Tal: Me Tri Ward, Tu Liem District, Hai Phizng City
(+84) 24 3936 6321 it Tel: (+84) 225 3569123
(+84] 24 52848 BA8S Tel: {+84] 24 3794 6659 Fa: [+84] 225 35659130

Fax [+84 24] 3036 631

L& ¥an Luang
Transaction Oifice

1st Floor, Star City Tower,
23 Le Von Luong,

Mhan Chinh Ward,

Thanh ¥uan District, Hanoi

Tel: {+24] 24 32091256
Fax [(+B84] 24 3568 0738

551 Asset Monogement Ltd
1C Moo Guyen, Ly Thai To Ward,
Heoan Kiem District, Hanai

Tal: {+84] 24 3936 633
Fox [+84] 24 3936 6337

Fox [+84] 24 3794 6677

Tirmes City
Transaction Office

1st, 2nd & 3rd Floors, and Unit OF
af 10th Floaor, Century Tower, Na.
458 Minh Khai, Vinh Tuy Ward,
Hai Bia Trung District, HanoiTel:

(+84) 24 394 13383
Fox [+54] 24 35413385

Wan Phuc
Transaction Office

1st Floor and Unit 3A of 3rd Floor,
The Imperial Suites Building,
01-M1, Lane 40, YWan Bao Street,
Lieu Giai Ward, Ba Dinh District,
Hanoi

Tel: (+84) 24 3773 4990
Foxe: [+84] 24 377 4000
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MAJOR
AWARDS

Over the past 23
years of operation,
SSI has been honored
by many prestigious
domestic and foreign
organizations such

as ASIAMONEY,
FINANCEASIA, THE
ASSET, FORBES.

CRUCIAL AWARD CATEGORIES
IN THE FINANCE INDUSTRY

Hundreds of owards hawe affirmed 550's picnreering
position and recognized 550's unremitting efforts to
bring the best quality services to ostomers. It also
establishes 550's outstanding reputation in the rmarket,
prowing the Company's strong potential in terms of
hurman rescurces, financiol capabilities, and extensive
nebwark.

Awards that SSI
achieved in 2023:

AWARD FROM ASIAMONEY BROKERS
POLL 2023

T owards for company & 16 owards for
analysts and brokers

= T [Wietnaom) Best Domestic
Brokerages

5 P [Wietnam) Best Domestic
Brokerages for Research

= P [Wigtnam) Best Domestic
Brokerages for 5ales

= P [Wietnom) Best Brokerage
Transformation

= 1 [Vietnam) Best Brokerages for
ESG research

® P [Wietnom) Best Execution

= 1 [Wietnom) Best for Corporobe
Arocess

® BestResearch Coverage and Best
Salesperson for 16 analysts and
=alesman
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MAJOR
AWARDS

AWARD FROM FINANCEASIA

® Best Boker in Vietnam from 2008 - 2011, 204 -
2016 wa 2019 - 2023

® Best DCH House in Yienam 2023

AWARD FROM INSTITUTIONAL INYESTOR

® |nstibutional Investor 2023 Asio Research Team
- Local Broker Ronking #2 Owerall Broker -
Frontier M orkets

AWARD FROM FORBES VIETHA M

= Top 50 Best Vietnamese Listed Companies
2023 for 10 consecutive years from 2014 — 2023

AWARD FROMALPHA SOUTHEAST ASLA
= Best Bond House in Vietnam 2023
= Best Equity House in Vietnam from 2021 - 2023

® Best Local Currency Bond Deal of the Year in
Vietnam 2023

= Best Owerall Asset & Fund Manager from 2020 -
20323 (551AM]

= Best Fund Manager for Insurance, ILP Mandates

& Private Retirerment Schemes in 2020 | 2021 |
2023 (5514M]

AWARD FROM THE ASSET

® Best Bond Adviser - Triple A Sustoinakle Finance
FAowards 2024

= Asset Monagement Company of the Year from
2074 - 2018 & 2021 - 2023 [351AM)

AWARD FROM ASIAMONEY

® Best Seaurities Houss in Vietnaom 2023

AWARD FROM NHIF CAU DAL TU MAGAT INE

= Top 50 Best Performing Companies in Vietnam
2023 Billion-dallar Public Firrs in 2014 | 2016 | 2020
| 2021 | 2022 | 2023

AWARD FROM THE ASIAMN BUSINESS REVIEW

= Vietnom Technology Excellence Award for Fintech
- Brokerage 2023

AWARD FROM MORS GROUP

=  The Asia Corporate Excellence & Sustainability
dowards [ACES) 2023

AWARD FROM VMR = VIETMAMMET

® Top 500 Best Profitable Businesses - (PROFIT=00)
for & consecutive years from 2018 - 2023

®  Top 500 Rastest Growing Enterprises in Yietnom
(FASTS00) for & consecutive years from 2016 — 2023

® Top 50 Best Growth in Vietnam from 2021 - 2023

= TopS500 Vietnomese Largest Enterprises (VM RS00)
far 16 consecutive years from 2008 - 2023

AWARD FROM MINISTRY OF FINANCE (V1000)

®  Top 1000 Enterprises with kargest tox contribution in
Vietrnam for 12 consecutive years frorm 2010 - 2021
201

AWARD FROM VIET RESEARCH & VIETNAM
INVESTMENT REVIEW (VIR)

= Top SO0 Best Employers in Vietnam 2022 & 2023

®  Top 10 Bed Workploces in Vietnam — Fnandal Services,
Sacurities 2023

26 ES| Serurisan Corporaean

AWARD FROM ANPHABE

= Rarked 2nd the Financial Sendces Industry -
Lange Cop from 2021 - 2023

®  ietnom 00 Best Ploces to Work fram 2021
- 223

AWARD FROM HO CHI MINH STOCK
EXCHANGE [HOSE], HANOI STOCK
EXCHANGE (HNE], YIETHAM INVESTMENT
REVIEW (VIR]

= Top10 Lage-cop Listed Compaonies with
cutstonding Annual Reports owands from 2009
- 203 & 2020 - 2023

®  Top 10 Corponote Gowernance of Vietnam
Listed Cornparry - Lorge-cop 2023

AWARD FROM VIETSTOCK AND VAFE

(WIETMA M ASSOCIATION OF FINANCIAL

EXECUTIVE)

= The isted companies that fuly and prompty
meet the cbigation to dieckese nforrmation on
thie stock rmarkest - IR awands for 4 corsacutive
years from 2020 - 2023

AWARD FROM EUROMOMNEY

®  Euromoney Market Leaders 2022 & 2023 for
Imvestrment Banking

AWARD FROM GLOBAL BUSINESS
QUTLOOHK

w  Fostest Growing Asset Manogerment Compary
in Vietram 2023

H
TR
Sowbiug Aas Mur

sl anphabe”™  Eorhes

sl  Bloomberg
Asianinvostor Finamnced sl
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AWARD FROM VIETHAM INVESTMENT
REVIEW (IR}

m  Outstanding M&A Advisers of 2009 - 2023

dl: Hetea
ffufmw-ﬁ;ﬂ"
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ORGANIZATIONAL

STRUCTURE & KEY PERSONNEL

ORGAMIZATIOMAL

GEMERAL
SHAREHOLDERS

Al ¥10 - GEMERAL INFORMATION B

STRUCTURE
BOARD OF BOARD OF
INVESTMEMT DIRECTOR
LEGAL & RISK
COMPLIANCE MAMNAGEMENT
FINAMCE -
INTERNAL AUDIT - e
INVESTOR
RELATIONS
GOVEDNHANCE f CONTROL MIT
TRADING RESEARCH &
INVESTMENT PRINCIPAL INSTITUTIONAL SUPPORT
T MANAGEMENT BANKING SERAINY INVESTMENT BROKERAG Rk UNIT
HUMAH
RESOURZES
I
CORPORATE
COMMUMCA TIOMS
&R
INFORMATION
TECHHNOLDEY
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ORGANIZATIONAL

STRUCTURE & KEY PERSONMNEL icont)

KEY PERSOMMNEL

30 551 Barusttion Corporation

AT — 1

ur. MGUYEM DUY HUNG
Chairman

Mr. Hung is the founder of 55| Securities Corparation.
He is also the Founder and Chaiman of the P&MN Group
Jaoint Stock Company (PAN — HOSE) — a leading player in
the field of ogriculbure and high-quality packoged food.

M. NGUYEN HONG MAM
Board Member and Chief Exeoutive Cfficer

Mr. MNam is o0 successful leader in many business areas.
He graduated from University of Lugansk [Ukmine) with
a Master's degree in Science.

ERI B0 - GEMERAL IMFORM AT

M HGUYEN DUY KHANH
Boord Member

He kad worked with 351 during the implementation phose
of the Conversion project consulbed by McKinsey in 2010.
He supported the establishment of 551 |ntemational
Corp and made a valuable contribution to the success
of this comparny. Mr. Khanh is ako a board membsr of
the PAM Group Joint Stock Company (PAM - HOSEL

Mr. Khanh holds a B.A in Finance from The University of
George Wiashingbon, United States.

M HIROMNORI OKA
Boord Member

Mr. Hironori Cka has more than 20 years of experience
in the field of finance and securities, working in marny
positions in warious countries such as Japan, Hong Kong,
the USA Singopore and Taiwan. He has held senior
posibions ot Dawa Group and haos been responsible for
major duties in leadership roles since 1994, Currently,
Mr. Oka i the Manoging Cirector and Head of Asia &
Cwceania cumn President and CEQ of Daiwa Caopital
Markets Hong Kong Limited.

M HGUYEN QUOC CUDNG

Boord Member
Sudit Committes Membsr

Mr. Cuong is a farmous politicion and a weteran diplomat
of Vietnam. He was the former Deputy Minister of Forsign
Affairs of the Socialist Republic of Vietnam, Chairman of
the Stobe Committee on Cwerseas Vietnamess, Vietnomess
&mbossador to the United Stobes, ond Vietnomess
Ambossador to Japan. He is serving as Senior Adwisor at
Diplomatic Acodermy of Yietnam and Corsultant Espert.

Mr. Cuong holds aMaster's degres in Intemational Relatiors
in the United States.

ui PHAM VIET MUON

Boord Member
Head of Audit Committes

Mr. Muan is alsa a Member of the Board of Directors, PAN
Group Joint Stock Company (PAN — HOSEL Previously, be
was the farmer Wice Chairman of the Government Cffice,
Standing Ceputy Chaimman of the Steering Committes
for Innovation and Development of Enterprises. He hos
intensive knowledge and experience of ower 15 years in
restructuring and equitizing state-owned enterprises.

Mr. Mucn holds o Ph.D. in Economics.
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ORGANIZATIONAL
STRUCTURE & KEY PERSONMNEL icont)

KEY PERSONS
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KEY FINANCIAL

HIGHLIGHTS
Items 2018 2019 2020 2021 2022 2023 Asset structure 2018 2019 2020 2021 2022 2023
G i i 56 50 i S s ol Current assets/Total assets 935% B24% B1.2% 6% 913% 95.0%
Lang-term ossets/Totn| ossets 6.5% 17.6% 1B.8% B.4% 6.7% 50%
Met profit from operating
activities (VMD billion) o 1059 Yo A A Al
Capital structure 2018 2019 2020 2021 2022 2023
Other profits (VMD billion) 56 7 5 13 10 1 .
Liabilities,Total assets £1.6% £5.2% T24%  720% 571% 66.4%
Hﬂnﬁ' Tt e o (VALY 1,623 1106 1558 3,365 2110 2,849 Equity/Total assets /A 348% 6% BO% 420% 36%
Profit after tox (WND billion) 1303 907 1,256 2695 1,698 2,294 Profitabllity ratio s e e e s st
Profit after tax of the parent Profit after tox/Total assets (ROA] 5.5% 34% 35% 53% 325% 3.21%
company (VND billion) 1,305 209 1,257 2,606 1,699 2193
) Profit after tox/Equity [ROE) 14.3% 9.7% 12.6% 19.0% TE% 0.87%
lnl;-s;m e i St sttt s ey Profit after tox/Charter capital 25.5% 17.8% 20.5% TA4E NI 15.28%
ERiaee : Profit after tax/Net revenue 1% 77 5% 27.4% 6% 2605% 2151%
EPS (VNE) 2428 1,430 1 852 138 1531
Tkl spenne 23826 27,044 35770 50,763 52,226 60,241 ': i i . ? 7
(WND Billion)
Solvency ratios 2018 2019 2020 2021 2022 2023
Charter Current ratio (Current assets/
EI:IPHI” WM 510 51 E,EE'E' G848 1-!-,';11 1,01 Current |II:I|:II|I‘|.'IE5:| 165 136 112 1.28 164 1.43
billian]
Ciuick ratio ([Cash + Short-term
financial investments}Current 165 135 m 123 157 142
l‘;’f”' F":T't’:::r liabilities)
ml::gﬂ 499834406  S01654887 600480827  BEOSOZEM 1187083380 14574594833
shares Soure 557 Audied Consolidofed Anancid Siolements
Cramer's
equity (VND 9156 9401 9,873 14,220 22 384 23,241
billion]
I W iR v R e R == Iy ]
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GRI 103
MANAGEMENT METHODS

SUSTAINABLE DEVELOPMENT

W%,

55| GENERAL DEVELOPMENT STRATEGY

Sinoe its establishment, with the mission of Conneding capital to cpportunities”, 551 has mode relentless efforts in
capital mobilization throwgh the stock markets, contributing to forming a channel to direct and distribute copital to
the economy inthe long term wnder the maorket mechanism, mobilize great resources of the country ond promote
economic developrnent. 550's objective as a leading financial institution in the Vietnam market has been realized,

making a strong momentum to conquer the intemational market. This is bosed on our customer~centric approach,
which not only helps bring profit to the Company but also protects customers from losses.

55I's persistent target yet flexible opproach in addition to business acumen not only helps 551 emain resilient
against ups and downs in the Vietnomese securities morket, but also justifies its position as the No. 1 securities
company. Every five-year development strategy is accompanied by a three-year action plan which bas helped
551 gain its impressive milestones. A sustainable development strotegy is drawn upon three successful fadars,
including product and sendce quality, human esources qualification ond technology system development.

55l is among the few securities companies on the market with diverse income stnudures, not to mention its leading
positian in these business areas. This enobles 551 to gain encoumging business results ond maintain sustainakle
growth despite the ups ond dowre of the market. In the coming year, rescurces will continue to be allocated
appropriately to promote development of those fields

I W i s

36 ES| Sururrisan Corporainen
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KEY RISKS IDENTIFICATION AND MANAGEMENT

2023 started with less positive sentiment omong market porticipants due to odwerse impact from events acourming
at the end of 2022, Domestic and global macro conditions both foced numercus difficutties such as high YMD
bormowing rates at the beginning of 2023, in addition, FED continuously raised interest rates, creating pressure on
the exchange rate. Howewver, with the drastic and flesible govemance from the Govemnment and the Stote Bank
of Vietham, domestic maoo elements gradually stakilized, espedally the interest ate decreased to a lower lewel
than before Covid 19 in the last months of the year and the exchange rate emained stable. After the first months
of 2023, the stock market also grodually recovered ond grown, specifically the VM-Index increased by 12.2% from
1007.09 points ot the end of 2022 to M29.93 points at the end of 2023. With o strong teamn of personnel and a clear
strategy from the Boaord of Directors to seize opportunities, as well as promptly respond to unexpacted risks of the
rmarket, the Company hod adjusted policies accordingly. s a result, 2023 continued to witness significant growth
of 55l in terms of margin lending loans as well as profits. The risks continued to be estroined to the lowest level,
always below the risk limit approved by the Board of Directors and especially not incurming bod debts from margin
lending octivities.

In 2023, the risk manaogement paolicies ond procedures upheld to be completed and updated, in line with the
Company's business practices. In addition, training courses on risk awareness and risk prevention hove bsen
conducted firmwide for all employees, aiming to improve the effectiveness of risk maonagement.

During its opemtion, 55| identifies several risks reloted to business and operations to monitor, prevent, control and
handle as follows:

e — LR ARSI
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MARKET RISK
Risk identflcation

C55's core business octivities exposed to market risks are investments in bonds and shares, deposit investment,
mangin lending, covered warmant offerings ond dervative products.

Revenue from these octivities is affected by fluctuations in intersst rates, stock prices, possibly due to market
conditions, changes in monetary policy, macro policies of the Governmentof Vietnam or other countries concemed,
geopoliical burmoil such os instability in the Eost Seaq, epidemnics, natural disosters, wars as well as other legal
provisions. Unexpected wariabions in interest rates and stock prices may lead to o decrease in the Company’s
revenue and profit.

Risk Management:

= To anticipate the risk of stack price welatility that affects mangin lending, the Company conducts assessments
of mocroeconomic conditions, market systematic risk, chonges in legal requlations and Government policies
related to specific sectors, geopolitical Esues, global commerial and economic issues, notuml disasters,
epiderics, and wars that maoy impaoct the ovenll market or a specific sactor either periodically or unexpededly
upon ocourrences of events for appropriote adjustments in margin lending octivities;

® |n 2023, 55| actively traded d ervative produds such as YM20 Index futures in orderto bring the lowest level of
risk for porfiolics and short-term inwestments. Morecwer, post-disbursement supervision wos also carmied out
strictly and thoroughly. For each group of investee enterprises, 551 assigned specialized staff to moke site visits
regularly and work directy with executives of these firme to understand their vision, strotegy and opemtions
plans. 55| also appaointed representatives to take positions in the BOD andfor the BOS andforthe BOM at the
enterprizes where 55| holds a sufficiently lorge percentaoge of ownership. As a result, 551 could support the
irvestess in all aspects of operations for better monogement of its partfolio;

= 55l closely monitored all developments and made necessary adjustments, thereby helping to limit credit risks
coused by market risks related to derivative products;

® 55| coodinated market-making with hedging, to ensure that investors could easily buy and sell warrants
issued by 551 The Company was also able to manoge the market risks resulting from fluctuations in underying
securities. In addition, 551 rested on analysis ond evaluotion to reduce hedging expenses for each specific
underlying stock.

GERI K0 - GEMERAL INFORMATICR B

CREDIT RISK
Risk identification

arising mainly from margin lending octivities, non-payment by derivatives troding customers when the position
loss exceeds the mangin walue due to strong morcet wolatility and the inakility to close the position, invest money
through bank depaosits, certificates of deposit and investment in bonds. The risks arise when o parner foils to pay
wholly or partly its debt obligotions to 551 by the due date.

Risk Monagement:

® 55 always exercises prudence before conducting transochions with finoncial institutions bosed on the
evaluation of their credit rating results, together with perodic reassessment. Depending on different credit
lewvels, different financial institutions may opply different tronsaction limits, along with certoin conditions to
increase copital presersgtion. At the same time, 55] estoblished an overdraft limit mechanism with multiple
ban ks for simultoneous aperation with bank depaosits. This ollowsthe Compaony tomaintain liquidity copabilities
while ensuring flexible capital uses and avoiding credit risks exposure os bonk deposit controcts always howve
prowisions of fles ble withdrowal for owerdroft.

=  Margin lending arises when 551 is unable to recowver enough debts ofter disposing all collaterals assets of clients,
or unable to handle colloteral ossets as stocks lack liquidity, shares price falls deeply or stocks are forced to
delist, besides, the custorner refuses to supplemant the collaterals. To minimize this risk, 55 implements a range
of coordinated measures as follows:

Establishing a prudent lending portfolio
#  The stock portfolio used os collateral assets is myalued monthly to mark the fluchuation of stocks;

Deweloping a cross—cuk limit system to control the concentration of outstonding lending balance and define
alert lewek for timely ecovery of debts;

Moniboring the outstanding balance, concentration of outstonding balance by clients, by stocks and daily
risk exposure for timely rsk detection;

= Rating and ewaluating clients wusing margin trading must comply with 551's criterio ond regulations. Increase
Brokers' responsibilities to take care of oustomers in awaming and loan recovery;

= Refraining from competing fior market shore ond cutstonding lending balance through owver-extending
margin lending services.

® |nwestrments in Bonds: only invested in bonds Esued by reputable corporates with sufficient collateral assets

e R IR s - —— = |
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LIGUIDITY RISK
Risk identflcation

arising when 55| loses its ability tofulfil its obligationsto pay part or all of the due debis, fails to mest the demandfor
payment of securities purchased by imeestors using mangin lending, and delays or does not sotisfy the requirements
of payment activities of imvestors on accounts they maintain at 551

With the number of customers growing ower the years, scatbered at 55I's branches in different cities osscciated with
hundreds of payrments, 55 needs to ensure the quickest, safest, and most cost-effective waoy to conduct payment
operations far investors.

In 2023, with abundant capital, Treasury achivities continued to be flexibly utilized, requiring extreme flexibility in
balancing daily cosh flows bebwesn timely cash disbursement (in margin lending) and efficient use of cash inflows
when the |mvestor repays margin loans, 551 also holds the largest securities investment portfolio in the market, thus

the monagement of strategic investrments with low liquidity olso requires a sound balance of owners' equiby =0 as
not bo affect the reinvestment of capital when capturing effective investment opportunities

Im 2023, 551 continued to ensure absolute safety in liquidity maonagement without any risk incidents. The ratio of

usable capital hos always remained at a reasonakbly high level from 35 ™9 to 4809, well above the regulotony 1809
set forth by S5C.

Risk manaogemeant

55| opplied a stringent cash flow monagement process which wos established based on the priority given to
liquidity risk monagement and the close collaboration fostered between 550's units. All business units hove occess
te o reqular and detailed reporting system for timely informaotion updates.

Al ¥10 - GEMERAL INFORMATION B

SYSTEM RISK AND INFORMATION SECURITIES
Risk identification
Arising when the Company fails to ersure the stability of the information technology 1T) system, the tronsaction

systemn; Risks related to cyber-atbocks, intemal threats affedting the safety of business information and Comparsy
Custormer infarmation.

Risk manogemeant

® [eveloping strict polides, processes and procedures forthe monagement and cperation of inkernal technology
ard the use of the Company's infrastructure.

m  The Company has improved in monitoring to detect and prevent, with the prirnary goal of manitering octivity
at the terminal and scanning for anomalies in the cperation of 1T systers: to have eary warnings as well as
proactive prevention actions, ond take the following key actions:
= Adjusted information security policies to extend coverage to almost all aspeds;

#  Continuously ad usted the Doba Loss Prevention (DLP] policy;
= Completed bosic clossification of documents ot 551
= Performed more frequent and lorger-scale pericdic vulnemkbility assessments forthe entire IT systemm;

= Early warmings and reviews of all information security software before official instollation ond put inbo
operation at 551;

= llpdated DDaS [Distributed Denial of Service] protection system to prevent Trorsmission Contral Protocol
(MCP] atbocks and rate limit atbocks;

= Diversified in the use of cloud computing senices, ensured flexible redundancy and scaolability, and service
navigation to reduce the impoct of sendces against oyber-atbacks;

= |meested in both technolcgy and human escurces to enhance the capacity of the Information Security
Ciperations Center (SO,

® |n oddition to good protection from cyber-otbachks, 551 still implemented programs to reduce the impact of
insider threats by training to roise owareness of staff and build systems to assist in dota loss prevention.

e — LR ARSI
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COMPLIANCE RISK LEGAL RISK
Risk identification Risk identification
Referring to the risk thaot the Compary must foce if the Company or its employes viclaobes or does not comply with Expesing to the Company in the course of legal compliance due to regulabory chonges, failure o comply with
the prowisions of law, the Company's charter, intermal and professional procedures, regulations and professional regulations or in the arising of disputes and litigations, etc., from stakeholders during the process of the Company’s
code of ethics. daily cperaticn.
Risk manogement Risk manogemeant
® Reviewing and finalizing intemal processes with the participobion of relevant departments ond legal opinicns ® [issemingting and updoting new lows and regulations to the BOD, the BOM, exscutives and relewant
of the Law Department, to ensure its applicability in practice but still comply with the provisions of the low; departments;
= |ncreasing compliance training, and developing online complionce training softwa re to ensure that all employees = The review, identification and prevention of potential risks are given special importonce in all stoges, including
can participabe in and quickly ocoess legal provisiors as well as intermal policies of the Company; but not limited to when checking legal documents and doournents before signing contracts, commitments,
negaotiations with any partners/ostomers, check the signing as well os the progress of implementing the nest
®  Applying many intemal communication channels about internal laws and regulations such as the Intranet steps of these projects;
system, fanpoge, email with warious types of internal newsletters, notices and safety wamings for employees to
easily access, understond more about their responsibilities as well os comply proactively; = [eveloping internal regulations and procedures to meet opemtional requirements, complying with and updated
legal regulations, particularizing legal tasks into spedfic professional processes and instructions, preparing
= Heceiving, answering guestions and prowviding solutions to arsing problermns elated to the opplication of contracts and sample decuments for frequently provided services; preparing sample terms in contracts and
regulations according to operating procedures and proctices are also paid special attention by the Compary; agreements to meet the Company's standards; ensuring that the Company's intemal regulations, processes,
products, commitments, contmcts, etc are eviewed and commented by the Law Department before being
® Sustoining and developing the three-defensive level system which ensures that control activities are carmied issued orimplemented;
out from the input stage and functicnal departrments with the ewaluation and onalysis of the risk management
department in order to classify complionce risks, and then following the supervisors of Intemal Centrol and m 55| attoches great importance to building specialized legal systems and departrments. In arder bo limit the risks
Internal Audit Department; arising from legal changes or compliance, the Legal Department at 551 consists of certified lawyers and uses of

services of professional legal consulting organizations in cose of necessity;
® Developing technolegy sysbems and software to outomate complionce control, waming functions and providing

reports for monagement; ® |n the context of new legal regulations being issued to meet the requirements of the morket, these new
regulations need to be prompty updated, property undersbood and quickly implementaed os soon as they take
= Strengthening the legal framework in the manogerment, supervision, aond cperation in all areas of the Company; effect.

®  Strengthening the connection, coopemtion and mutual support bebween oll depadments of the Company to
ensure productivity, efficiency, prevention and reduction of risks in the operation process;

I e Wi e — LR ARSI
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REPUTATIOMAL RISK
Risk identfication

Referring to the loss or damage of value those results from changing Clients' perception of the Company, creating
major impacts on their demands forthe Compamy's products and services, as well as all general business ackivities.

Risk managemeant

® 55| has chosen tronsporency to be our only guiding communication princi ple to minimize reputation risk. When
imacouragte information about 551 is published, the Company opplies the same principle of transparency in
Fandling: always willing to initiate direct diologue with the public, providing factual and credible information
to work towards a resolution;

® 55| has also worked with leading consutting firms to be able tolisten to the most detailed discussion of inwestars,
clients, not only on the 551 brand, but alse on the stodk morket. This informotion helps 551 both toke initiative
in responding to misleading information, and access a valuoble source of information to cbhserve market
arientation, so that 551 can continue to pioneer on the path toward market transparency;

® 55l hos been working to establish o systematic and professional communication process and plan. Especially,
551 has in place a clear procedure for comecting false information on public media, asking all of the stoff to be
responsible for alerting the Company about the existence of false information. The Company also prepared a
full guideline for crisis management, emphasizing a willingness to collaborote, share ond commu nicate with
the meadia and the public.

HUMAMN RESOURCE MAMAGEMENT RISK
Risk identfleation

Arising from recruitment activities, solary - benefit pockage, work sofety, perscnnel manogement, personnel
shortages, and risks associated with farmer employees.

Risk management

= [ieveloping and enforcing stricd procedures for issuing compensotion and benefit decisions. Crganizing
approval authority for poyments at different levels to reduce potential risks reloted to the accuracy of data,
personnel information, approval decentralization ond policies prescribed by Low.

®  The recruitment process is stricty screened, exponding the forms of recnaitment;

= Training is also taken serously to ensure the quality of human esources, os well as to irspire and motivate
employees.

m Benefits policy oand performance measurement program akvays serve as a parallel duo to ensure employes
satisfaction, internal faimess and market competitiveness, creating a professional work envircnment for staff
dewelopment;

®  Applying systerm administration and processes on HR manogement to ensure strict compliance, sustainable
development and personnel redundancy in the entire system, in order to minimize risk cocurred by personnel
fluchuation. Thanks to the supports from technology, HR oclivities hawe minimized risks and operagtional
efficiency has been improved;

= 55l continues to maintain intermal communication channels to share vizsion, strategy ond strengthen corporate
culture and nurure 551's spirit within the organization.
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ASSESSMENT OF SSI'S IMPACTS RELATED
TO SUSTAINABLE DEVELOPMENT

The o=zessment of the impacts of 551's cperations on three factors, including econormy, environment and society
shall help the Company identify the required mles, responsikilities ond octions in the process of developing the
Company's sustainable developrment strategy.

IMPACT ON THE ECONOMY

® 55| ensumes effective business performance through taorgets such as revenues, profits, thus completes its

chligations of contribution to the Staote budget improves income and economic interest for employees;
maintains stoble dividend ratios for Shoreholders;

= Withits position os the leading securities company, 551 attempted to form a developed and transparent financial
market by connecting capital to investment opportunities, kel ping the sbock market serve as a medium - long
term capital mobilization channel, contributing initiatives in the developrment of legal normative docurments
on the stock market, improving the feasibility and quality of legal documents of the stobe ogencies as well as
actively joining in the development of new products for release to the morket;

® Supporting businesses through advisory services on finoncial strategies and solutions; directly ossisting
businesses in improving corporate governance based on best practices.

IMPACTS ON THE SOCIETY

= Creating jobs for more than 1,600 employees natiomeide. Paying attention to developing high quality hurman
resources for tmining, developing the team, searching for & nurturing talents;

® Taking acustomer—centric approach in ewery activity, monaging safely accounts of cver 500 thousand domestic
and intemnaticnal customers;

= |n keeping with the mission of “Connecting Copital to Cpporbunities®, one of 551's key strotegies is to bring
securities closer to the people. With recent strong growth in liquidity, quality, and the number of investors, the
‘Wietnam stock market has demonstrated the strength of a profitoble investment channel as well os an effective
copital mebilization channel for the economy. How to make investors feel secure enough to keep their money
in securities accounts to generate long-term profits without perceiving this as a short-term speculotion dhannel
is a significant challenge for the requlotors as well as market mokers;

m  Actively toking part in community activities with the commitrment of "We strive to better the communities in
which we work”

IMPACTS OMN THE ENVIRONMENT

As on enterprise in the fino ncial - seourities sectors without direct preduction. Thus, 550's environmental impacts are
insignificant. The Company focuses on minimizing the impacts of energy consumption and emissions in employees’
daily activities, coupled with intermal communication activities for spreading owareness of environmental protection.
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GRI 103
MANAGEMENT METHODS

STRATEGIC DIRECTION FOR
SUSTAINABLE DEVELOPMENT

17 SUSTAINABLE DEVELOPMENT GOALS
OF THE UNITED NATIONS

The United Mations Sustainable Development Summit in September 200%, in Mew York, U5, adopted the 2030
Agenda focusing on Sustoinable Development goals for the stoge of 20015 - 2030, The X030 Agendo cowvers
universally, broadly, comprehensively policies, for the interests of all people in the world, for todoy's os well as
fubure generations.
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Bosed on 17 general goals and 169 specific targets of the 2030 Agenda, under Vietnom's practical conditions,
capakilities and dewelopment priorties in eoch perod, inheriting the main current dewslopment strategies, policies,
programs and plans, the Ministry of Planning and | meestment in cooperation with Ministries, Sectors, agencies and
localities identify the suitoble tangets and duties for Vietnam, especially developing the National Action Plan for
the implementation of the 2020 Agenda. Accordingly, the owerall goals for 2030 include:

=  Maintoining sustainoble economic growth along with the ealization of progress;
=  Social justice and protection of the ecological emvironment;

m Effectively monaging ond using nobuml esounces;

= Taking urgent action to combat climate change;

® Ensuring all people have opporunities to develop their potential, participate in and equaolly enjoy the results of
peaceful, prospercus, universal, democratic, fair, civilized and sustoinable social development and construction.

55| develops its achion strategy ond plan for sustainable development based on assessment and analysis of the
Company's general development strateqy, the major impacts on the Econamy - Environment - Society, as well as
the selection and combination of the United Mations' S0Gs ond Vietnom's specific goals above.
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STRATEGIC DIRECTION FOR SUSTAINABLE DEVELOPMENT

With the wision "The Business of Success”, 550's success is equivalent to moximizing effectiveness and walue for
Cistomers, Employees, Partners, Shareholders and the Community. 551 is fully oware that a business cannct
operate while focusing only on stand-alone and short-term development goals without paying attention to long-
‘term growth in relobion to the economy, emvironment and society. Especially, in the context of a challenging business
environment from maocroeconomy fluchuation, the stock market is forecasted to remain wolatile ond increasing
competition from local and foreign securities companies, more than ever, 551 needs to integrote sustoinable
development goals inko overall dewsloprment strabegy, maintaining its position as the leading financial instibution
in Vietnam and reaching cut to intemational morket. Therefore, the Compony's long-termn strotegic direction is
to ensure the business's sustainoble development in line with the sustainoble development of the Vietnamess
Financial Market, and to contribube most effectively and proctically to society, in addition, it is impossible to negled:
the role of every person in emvionmental protection.

SUSTAIMABLE DEVELOPMENT OF 551

T Rz FIEVEL = Maintaining good business = Maintgining stable dividend
Et::-r.n:.m.-.-n —ia I performance; implementing ratios for Shareholders;
o digital transformation
/J "‘ to enhonce operational ® Implementing corporate
‘I — efficiency ond competition govermnance based an
capacity; intermaticnal high-=standord
practices
s Creating best value for
employeas;
DEVELOPING FINAMCIAL MAREET
Fa——— = Connecting capital to service to improve the
ELMWE CRTATI inwestment op portunities, enterprises’ operational
serving as an effective capital perfarmance;
/J mobilization channel for the
‘I laalylelny ' ® Piocneering in the
development of new
= Proactively and activeby products, creating maore
toking part in developing the imvastment choices for
stock market custormers, managing the
custormers assets safely and
® Providing the consultancy transparenthy.
POSITIVE IMPACTS OM THE SOCIETY
e =  Adopting responsible training, inwesting in training,
investrnent strategy, detecting and nurturing
|.!| I aoccompanying with investors; talents;
= [Developing high quality = Engaging in community
et human resounces with a sharing.

/\/- reasonable structure for
aiil

ENVIROMMENTAL PROTECTION

= ® |mplementing the pregroms to enhonce the employees’ owareness
1 H:'I“ﬁ":' of environmental protection;

® Controlling and minimizing the impacts on the envircnment from
Q the Company's daily activities.
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MANAGEMENT METHODS

SUSTAINABLE DEVELOPMENT
MANAGEMENT

MANAGEMENT MODEL FOR SUSTAINABLE DEVELOPMENT

The Board of Directors (BODY) holds the highest responsibility regarding 551's sustoinoble developrment strategy. The
Chief Executive Cfficer [TED) and the Boord of Monagement [BCOM) are responsible for building and implementing
goals and plans, as well as sharing and ensuring that all sustainoble development initiotives are understocd and
adopted throughout the Company, from business units ond departments to every employes.

= Providing general directions on the's sustoinoble develogpment strategy
(N1
BOD =  Approving goals and plans

=  [Drafting and submitting to the BOD goals

-w and plans for 550 sustoinoble development
= Sharing sustainable develapment strategies,
geoals and plans threughout the entine
I comgany
R CEQ & BOM

=  Ensuring thot sustainable develspmeant goals
are mat

® Supervising and encouraging the

implementation
- e
m =  Implementing sustainable development plans
as per directions of Chief Executive Office
FUMCTIOMAL UNITS & and Management Board
DEPARTMENTS
-
% = Comying out specific dally octivities
relevant to 551°s sustainable
EMPLOYEES development goals

I e W i e
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GRI 103
MANAGEMENT METHODS

ETHICS AND
INTEGRITY

VALUES, PRINCIPLES AND STANDARDS OF BEHAVIOURS

The 55| Code of Ethics [the Code) was prepared and issued in 2012 applied to all activities of officers and employees
in daily activities, cleary regulates the principles, contents ond instructicrs for the professional ethics stondamds to
reach the highest standards of qualification and ethics and meet the increasingly high requirements of the society
in general and the ostomers in particular. The Code specifies the conduct stondands of the employees with the
Customers, Company, Shareholders, Partners, Competitors and Community. The Code is considered os the basi
to handle the wiolations of conduct standards by Emp koyees and Managers at 551

Besides, 55| also issued anti-corruption programs and procedures. The prowvisions on anti-cormuption are also the
cormpulary provisions in all goods and service procurement contracts and service supply contmicts bebwean the
Compary with the Suppliers.

TRAINING AND COMMUNICATION ON VALUES, PRINCIPLES
AND CODE OF CONDUCT

Since joining the Company, all employees are popularized and committed to comply with the Code of Conduct as
well s 55's ather intermal rules and regulations. The Company oo focuses on raising owa reness of every emplopes
via regular training; E-Leaming tmaining software was built for all employees to quickly approoch, und erstand and
comply with the Code. All members of the BOD, BOM, Manogers and Employess shall strictly follow, and the
complionce supervision is regularly carried cut through periodic inspection by Inbemal Control,

551 Brokers are required to thoroughly understand and sign commitments to comply with the laws ond intemal
regulations when performing consulting services, offering products to customers, including but not limited to the
prowisions extrocted from the lows, the Company Rules, the Code of Ethics such as awidonce of conflicts of
interest, honesty with customers, no cornuption, protection of reputation and property of the Company etc.

The Code of Ethics and Anti-cormuption programs are also published on the Company's website forthe Sharehalders,
Inwastors, Customers ond other Stalehalders to look up and capture information.

CONSULTING MECHANISM AND REPORT ON CONCERNS
ABOUT ETHICS

55l's Directors of Legal and Intermal Contral shall take responsikility for proposing, preparing, updating and editing
the internal regulotions on the mechaonism for eceiving information, kandling, reporting violations and oct os
the fimzal point to receive and hondle viclation information 24,7, Regarding the handling process, ofter receiving
inforrmation, the Directors of Legal and Intemal Control shall request the Intemal Control bo investigate the incident,
then submit the report and solution to the Board of Monagement and Managing Director of the d epartment where
the incident occurs, Chief Personnel Officer and Director of Risk Manaogement.

In 2023, 55| had no report on concerns about ethics
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CONNECTING DIFFERENT
STAKEHOLDERS FOR SUSTAINABLE
DEVELOPMENT GOALS

With the Vision "The Business of Success”, 551 hos continued to build and develop sustainable relationships with
stokeholders in the business, in the process of decision-moking as well as the Company's long-term strategic
planning. The involverment of sbakeholders plays an important process to help the Company identify issues elevant
to the cumently concerned and anticipated sustoinoble development, from which, key elements are identified for
plonning and implementing necessary actions to meet such expectations.

The procedure for consulting with stakeholders is as follows:

'n 7
identifying Assessing &
Identifying sinkaholders Comemunicating mﬁ
atnbmholdors based on thedr and consulting e o
lewel af with stakehalder stakdng aproprate
dependency & scrions
P influence L

The stokeholders of 551 are identified os follows:
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THE MECHAMNISM FOR COMMUMICATING AND COMSULTING WITH STAKEHOLDERS

Al ¥10 - GEMERAL INFORMATION B

Cwer the years, 551 has used different communication methods suitable to each related party, encouraging them
to share fully and honestly all matters that they are concemed with ond espect. Especially since the cutbreak of
the Cowid-19 pandemic, online communication methods were promoted by the Company, helping to maintain
cantinuous connections, and listening to opinions from sto keholders. Ik also helps 551 timely adjust programs and

policies to bring the best value to all parties.

Stokeholdars Communication/Meeating channel

mﬂm-

Reqular company events
Employess
Intermal meetings
Cther conboct channels (website, intermal forum, social
netwarls)
Branch/Transaction Cffices
Contact Center
Clharts Website, Social Media
Information on mass media
Client Satisfaction sunsey
Annual General Meeting of Sharehclders
Conferancefmesting with investors
Shareholdersy T
PR Mestings at the company
Trading floors and journal publications
Crther contack channels (website, email, telephonel
Meetings
Govermmenty’ ;
Regulatory Annual report,Sustainable development report
authoritiesy Local :
i Monthly/quarterly report as per regulations

Suppliersf’  Investes
Comparry

Imtemal communication

Crther contadt channels (website, email, telephonel
Reqular mestings
Cther contad: channels femail, telephone)

Press conference

Medio ogencies Interview
Cither conbad: channels (website, telephone, emaill
Website

Comrrurity Company publications

Information on the media

Continuously
Guarteriyfannually,
continuously  wia  online
mede especially in 2020

Continuously
Continuously

Craily

Ciaily

Continuously
Continuously
Pericdic
Cincefyear

Seweral times) year
Several times/ year
Continuously
Continuously
Severol times/year
Cinceyear

Several times/year
Continuously
Continuously
Continuously
Ciepending on each event
Continuously
Continuously
Continuously
Continuously
Continuously

After sewenal discussions with stakeholders, 551 hos identified topics of interest as well 0s solutions and actions
suitable for the building and developing of sustainable relationships that are bosed on trust and transparency in

inforrmation exchange and mutual interests.
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Stakeholders

Employzes

Clients

Matters of Interest

Job stability, opportunities
for growth, working
environment

Compersations, benefits,
employee health care
policies

Training & development

Recruitment process

Productfservice quality,
the copaocity to mest
specific demands

Imtreducing new producs
ko the market, creating
mione inwestment options
for customers

Systern stability and
information securities

Equal treat to clients
Expertise and

professionalism of the
client servicing team

551's actions

55| beliewes that human rescurces are the most
valuable asset. Therefore, in amy situation, the
Company always strives to ensure that each of morea
thaan 1600 employees fesls s=oure satisfied with
their work, ond is reworded by competitive - fair -
comprehensive mmuneration policies, maintaining
their contribution and motivation for  further
development of 551 and their cwn:

551 builds a dynormic, modem and equitable working
envirenment for all employees. The evaluation system
is built effectively in debail, correctly evaluating the
contributions of employees to the Company's growth;

Along with a recruitment process that strictly
complies with and ensures transporency and equality
while selecting the most suitable people; 551 always
encourages and supports all employess to develop
fully in both technical espertise and soft skills for
their jobs wia troining programs designed specifically
for each staff level;

The Company organized annual health checks for all
Company employees, 551 also provided antibacterial
hand sanitizer and medical masks to employees
and customers to ensure safe working environment.
CHfices were sprayed weekly with disinfection to
minimize the risk of infection. The air purifier was
equipped as an additional support measure to keep
employess healthy.

551 alwoys strives to provide products and services of
the highest quality, meeting specific needs of each
group of clients. In additicn, the Company continues
to be o pioneer to porticipate in deweloping and
introducing new products to the market [covensd
warrant and corporate bond], creating  more
investrment options, kelping customers limit risks when
the market is wvalatile;

In 2023, the Company continuously cooperoted
with the media and the pras to arganize a series of
investrment advisery programs such as Securities Caofid
[(Café Chirng), Secrets of Money (B mdt d&ng tign), et
to bring securities closer to the populoce, proactively
providing  investrnent  knowledge  methodically,
intensively and systematically to individual imvestors;

55| invests a lot of esources to ersure information
security as well as the safeby of the systerm and
customer information;

551 enzsumes regular interaction with clients in order
to receive feedbock wvia different communication
channels, such os phone colls, emails, and direct
mestings.

Stakeholders

Shareholders!
Inwestors

Government’
Regulatory
autharities

Media
agencies

Suppliers

Matters of Interast

Operational efficisncy of
the Company

Transparency, integrity
and truthfulness in all the
company's activities

Shareholders rights

Stricty complying with
Regulations, Rules and
Guidelines issued by
functional authorities

Calculating and paying
taxes fully and acounately

Corporate governance
and risk contral

Prowiding feedback to
contribute to ma et
development

Prowiding informotion on
the compamy's activities,
busiress results and
finandal figures

Sharing infermation an
the market, cpinions of
managersesperts an
rarket situation

Supplier selaction process,
payment pmooess  with
suppliers

Information transparency,
fairness among suppliers.
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550" octions

Mairtaining a regular dividend payrrent scheduls;

The Compary's reports and announcements are
presented and published transparently, publicly ond
honestly. The Company guorantees that shareholders
can easily occess and interoct with inforrnaotion
sources on business and other activities;

Ensuring equality in all activities omong domestic
and foreign shareholders, individual ond instibutional
shareholders;

Promecting and diversifying channels to connect with
potential imeestors, expanding forms of connection
through online tools in the context of limited travel
restrictions to maintain intemctions with shareholders
and potential i veshors;

Regulary organizing foce-to-face and anlire meetings
to conduct earning calls to announce 550's Business
Results with domestic and foreign funds and investors,

55l strictly complies with all Rules and Regulations of

the State and Line ogencies in all of the Company's
activities;

Fulfilling full tax obligations;

Comying out infarmation puklishing duty fully and in
due time os per regulabions;

The Cormpany octively partbicipotes with regqulatony
authorities in promoting upgrading the Vietnamese
market, building rew products and  expanding
cooperative  mlobionships, obttrocting  foreign
invastment capital for market growth.

a5l actively provides information regularly to media
agencies;

Supporting and answering questions from the press in
a tirmealy manner;

Sending experts to partidpate in in-depth interviews.

The Company has developed processes to standordize
the process of selection, cooperation ond behavior with
suppliers, as well as the poyment process; They are all
widely anncunced to partners as well as posted on the
Company's website;

Regularly re-evaluating the suppliers akility in
cooperating, providing productss services, ond
capabilities to meet the needs of the Company.

[ -]
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Stokeholders  Maotters of Interest

Irvestes ® The paorticipation of 55
Companies in the adivities of the
Investee Company

Community ® |nvestment policy in key
sectors of the econormy
and aoreas of sustainabla
development

® Charitable activities
which aim bt enhonce
the guality of life for the
carmrmunity

551s actions

Regard to post-disbursement, 551 continues to work
closely with inwestee companies and is fully oware of
our responsibility in promoting ESG  [Erwimonmental,
Social and Goswernance) in their octivities. 55| sends
its representatives to sit in their BOD, or BOS, to ossist
them to improve corporate govemance and encourage
transparency in the decision-making process. Besides,
550 also intreduces independent BOD members to them
to enhance transparency and reduce conflict of interest.

Regularly deplowing charity, woluntesr progroms and
community activities; paying special ottention to
educational activities;

Organizing meetings and seminars at many uniwersities
(FPT, ¥inUni, etc] for career crientation; nurturing and
deweloping the country's next generation;

Inwestrnent strateqgy with ESG factors.
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MATERIALITY
IDENTIFICATION

The pracess af evaluating key areasin order to determine the report's contents inchudes the following steps;

Considering the economic situation in general and the financial market in particular, oz well as
550's long-term sustainoble dewelopment strategy and principles. Analyzing results from customer
surseys, meeking with investors, and feedback from other stakehokers to identify key issues relabted to
sustainable development.

Identifying issues of interest, analyzing the level of interest and opinicns of stakehclders
an these issues,

Identifying ey areas for 55l in relation to the importonce of the Company's operation
and relevance to all parties.

Consulting with the Board of Manogement and priortized parties to ensure
;. integrity, accuracy and truthfulness ond these areas.

Confirming key issues in relation to the sustainoble developrment goals by 2030
of United Mations

Selecting key areas to eport

Follorwing the consultation process with the Company's management and ather priortized stakeholders, the key areas heve
ey et fied & Followes:

Ma trgn cdc win 38 trong y&u
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AND DECISION OF STAKFHOLDERS
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LEVEL O | W PALCTS OF ECORORY - EWWBORMENT - STCIETY

Protecting the environ ment and improvi ng awaoreness of environmentol issues are getting moreand more attention,
which should beadded to daily cperation and requires the action of evengone within the organization. Therefore, 55|

added environmental topics, inclding energy, effluents ond waste, environmental complionce, into the sustainable
development report for 2023,

Each topic is presented together with the manogement approach inthe next sections of this report.
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GRI 201
ECONOMIC PERFORMANCE

Management Approach

55| understonds that o long-term sustainoble development strategy con be only ochieved bosed on a
solid financial foundation and stable econamic growth. Hence, the Company always strives to improwve
operational efficiency, ochieve business targets opproved by the General Meeting of Shareholders, monitor

and evaluote the performance indicotors, such os total assets, revenue, profit, market shore, etc. For many
yvears 551 recorded o stable growth rate, cutperformed the business plan, mainbained the biggest brokeroge
market share, thereby contributing stably to the State budget, remaining regular dividend payments, and

irmproving employee's income.
Reporting scopea

GRI 201-1: Direct economic walue generated and distributed

SOLID BUSINESS PERFORMANCE IN
THE CHALLENGING SOCIO-ECONOMIC

ENVIRONMENT

In 2023, Vietnom's stock market esxperienced many
fluctuations and was under great pressure from the
complex developments of the international stodk
market. The YN-Index waos achieved 112893 points at
the end of 2023, an increase of 122% compared to 2022,
Although market liquidity decreased compared to 2022,
it recorded a clear recowery in the mid-2023 period.

Vietmarn's stock rmarket in 2023 continued to attract
active participotion from imvestors with the number
of newly opened accounts increasing by nearly &%
compared to the previous year. Regarding foreign
investor transactions, foreign irvestors were not trading
achvely in 2023 with a net sale of VND 22598 billion
across the market.

Securities company operations were demonstrably
impacted by market wolatiliby and liquidity fluchuations.
Facing these challenges, the Board of Manogerment
closely monitored and captured every market mowve
to tum difficulties into opportunities. By the end of

2023, the Company mecorded a net evenue of owver
WMD 7281 billion and a comsolidated profit before fox
of approdirmately VND 2849 billion, exceeding tongets
seb in the General Meeting of Shareholders by 5.3%
and 121%, respectively. This stable and mobust financial
performance con b= attributed to the combined strength
of all business units - Securities Services, Treasury,
Irvestment Banking and Asset Manogement - alongside
the strategic guidance of the Board of Directors, and the
urmwiwering dedication of all employees in overcoming
market headwinds.

Im 2023, the Boord of Manogement underwent certain
changes. Ms. Mguysn Thi Hai &nh was appointed
the role of Chief Accountont, succeeding Ms Hoang
Thi Minh Thuy, the oppointment was effective from
14 August 2023, Furthermore, all business areas
implermented active improvernents and optimizations to
their structures ond ocpemational procedures, to ensure
the Company maintains the highest possible efficiency
amidst the volatile market environment.
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551 Business Performance from 2018 to 2023 (WND billlon)
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In more dekail, the Revenue was generated through core business areas including Securities Services, Principal
Investment, Asset Maonogement, Investment Bonking, and Treasurny.

J023 revenue structure

1%

2.0%

Principal Irvestment
#As=zet Manogement

-. Seourities Services

¢ Investment Banking
" and other rewenues

s 4% @ Treasury

Source 55) Consolidoted Fnondol Stakemients

In particular, in 2023, revenue from 551 Securities Services reached more than VRD 3,133 billion, contributing 43.0%:
to the total revenue. In which, revenue from brokerage, custody, investment advisory posted at VND 1565 billion,
accounting fior 21.5% of the total revenue. Revenue from Margin lending and receiwables reached more thon
VHND 1568 billion, contributing 21.5% to the total revenue. 551 also recognized efforts in improving the qualiby of
brokeroge and imvestment odvisory services, effectively connecting tronsactiors, developing new products and
features on the trading platfiorm, expanding the mass customer bose, extending the nebaork of branches and
brokers, and add ressing the unique demands of each customer segrment.
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Principal Investment was the longest contri bubor to 551's revenue in 2023, generating WD 3,206 billion, accounting for
44 0% of the total revenue. The reqular troding portfolio maintoined focus on industry leaders which wene carefully
salected based on reasonoble valuations, high liquidity, promising growth prospects, and strong transparency
practices. This approoch aimed to mitigote risk exposure in o volatile market envircnment. Furthermore, the
Company strategically utilized derivative produds, such as WYM30 index fubures controcts to mitigate risks for the
portfolio and short-term investrments.

The Treasury, generating cver WYMD &72 billion in revenue (representing 2.2% of the total], emerged as the thind-
largest revenue contributor in 2023, The Treasury's role in effectively manoging the Company's and its customers'
funds remained paramount, ensuring consistent liquidity, fully meeting the liquidity reeds for business continuity
and allocating funds to secure and highly profitable investment channek.

Cespite having o challenging year, the Inwestment Banking business demonstroted resilience, generating
approeimately VND 76 billion in evenue. Investrment Banking successfully executed many significant deals while
upholding high adviscry quality and providing substantial support to cur corpomate dients. Ak the same time, 551
also performed both product and human resource restnuduring to adapt to the new market sibuation, in orderto
preserve the position as a leading and trusted financial odvisor, while fostering the necessany ogility to espond to
mareet wolatility and navigate challenging environments.

Crther Revenue, totaling VMD 20 billion, represents contributions from subsidiories including 551 Intemational and
551 Digital Technology JSC.

Asseb Manogement contributed nearly WD 44 billion, equivalent to 20% of the tobal evenue, S514M showed
active engaogement in investor acquisibion, diversification of product distribution channels, and developrment of
new products such as the Voluntary Pension Fund with the aim of offering custormers o wider selection.
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GRI 201
ECONOMIC PERFORMANCE

ACTIVELY CONTRIBUTING
TO THE STATE BUDGET

Since its estoblishment, 551 hos consistently fulfilled its tox and other poyoble obligations to the state with year-
on-year increases intax payments and other contributions to the national budget. Cwer the past few years, it has
been recognized as one of the leading tox contributors and top securities firms in Vietnam.

Taxes and ot her payables to the State budget
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GRI 201
ECONOMIC PERFORMANCE

ENSURING SHAREHOLDER'S

INTEREST BY A STABLE DIVIDEND

PAYMENT POLICY

55| maintains a policy of stoble dividend payment which aims to balance Shorebolders' desire to gain profit and
the Company's etained eamings for long-term development.

In recent years, 551 haos always maintained a regular dividend poyout ratio of 107 to ensure a recument and stable
source of income for sharebolders. Especially in 2023, in addition to cash dividends, 551 also successfully offered
10 million shares under ESCP. These successful issuances not only helpsd 551 roise s capital to serve the business

achivities but also improve engaogement and bring firancial value to shareholders, especially amid the challenges
and difficulties foced by the global econormy.

551 stock price and trading volume in 2021 = 2023
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In addition, with a diversified shoreholder structure and the karge number of sharebolders, the implementation of
palicies to protect shareholders' interests as well as ensure equality omong shareholders is always the top focus
of 55l

I W i s
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GRI 0 - ECONDMIC STARDARDE B

Shareholder Stracture

41,9%
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Souoe: Srauriites D eposkong Center

At 551, top priority haos abvays been given to the protection of shoreholders' interests and equality. To provide

shamreholders with complete, accurate, and timely information critical to investment decisions, in recent years, 551 has
made efforts to diversify information disclosure channels such as websites, email, mass media, confersnces, annual

reparts, etc. The information is published in both Vietnamese and English on the portal of the Stock Exchonge and the
State Securities Commission, and on 551's website, ensuring equal occess to corpomte information omong domestic
and foreign shareholders.

Cither rights of shareholders such os the right to participote and wote at the AGM, elect and dismizss members of the
BOD, or absentee ballot policies are guaranteed. The Corporate Governonce Regulations contain clear provisions

on non-discrimination omong shareholders with no preferential treatment towards any shaeholder, the woting right
carmesponds to the number of shares held.

55l hos owver the yeams strived to diversify its informaotion channels to include corporate website, email mass media,
shareholders' mestings, annual reports, etc. This serves to focilitobe shareholders' complete, acourate and timely
access to important informotion and to insulate them from adverse impocts on their investment decisions. In 2023,
The Company successfully held 104 online and offline meetings with experts and analysts from owver 150 domestic and
foreign funds. These meetings were ottended by high-level leaders, assisting investors to understand current business

operations, the future development orientation of the Company, ond answering questions on business performance,
financial situaticn, operational stratagy, ek
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GRI 201
ECONOMIC PERFORMANCE

IMPROVING EMPLOYEES' LIVING

STANDARDS THROUGH A COMPREHENSIVE

REMUNERATION SYSTEM

559 thorcughly understands the walue of human escurces in building o sustainable development organizobion. The
Company bas been consistently creating material as well as spirtual values, aiming at improving our employees’
living stondards.

Taking efficiency os o principle in business and administration, 55 operates a system of policies amound the overall
gffectivensss of the organization. The remuneration - welfare policies of individuoks, prometion opportunities are

associobed with their own capaocity, achievements and contributions to the owerall effective relationship of the
Cepaortment and the Company, ensuring equal cpportunities for all ermployees, regardless of gender ar region.

55| maintains a comprehensive and attroctive system of payment and benefits with:

365-day benefits
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GRI 202
MARKET PRESENCE

Manaogement Approach

The greatest tregsure of 55 is human esources. Accordingly, 551 endeavors to maintain the income palicy
assodated with dedication and work performance, with inkernal justice, at a competitive level and nurturing
mctivation for employess., & foir and reasonable salary ensures the employees’ economic sacurty, directhy
affects each employes and his/her family in particular and the economics development in general. 551's
entry-lewel salary is much higher than the regional minimum wage.

Reporting Scopa
R 201-1: Robios of standard entry-level wage by gender compared to local minimum woge

Sinoe 2010, 551 continuoushy joined the mest rputable salary survey in VYietnom by Mercer, cooperated and egularhy
exchonged with reputable consulto nts bo give proposals and policies for efficiency optimization of personnel costs.
In 2023, 551 hos poid opproximately WVMD 1,040 billion for employees, in which the performance bonuses haod
relatively o high rate, clearly showing the remuneration trends baosed on work performance at the Compamy.

In Hanoi and Ha Chi Minh City — two key opemtional regions, the aweroge entry-level salary of 551's persannel in
2023 was approximately WYMED 20.2 million, which hos been relatively equal by gender and much higher than the
ragion-based minimum salary of VMDD 4,68 million (effective from 07 July 2022).

Averoge entry-level salary ot 551 (VMD)
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GRI| 203
INDIRECT ECONOMIC IMPACTS

Managemant Approach

Ag the leading seourities company occompanying with the development of the VWietnom stock morket,
551 understands that the contribution to overall sustainable developrment was not anly direct ecanomic
genergtion and distribution, but alse indirect activities to premote economic development in geneml, and
the stock market in particular. For more than 23 years of opemtion with the mission "Connect capital to
opportunities®, 55| hos octively participoted in contributing stock market to be o channel to direct and
distribute capital to the econormy in the medium - long term, unfreezing rescurces and prometing ecanomic
development. The Company also focuses on improwing the transparency of the market, minimizing asset
loss for investors. &long with thot, customer accounts are managed safely, transparently and effectively,
diversifying inwestrment activities with many new proeducts and services,

Reporting Scope

GRI 203 - 2: Significant indirect economic impacts

JOINING FORCES FOR
A TRANSPARENT AND
SUSTAINABLE MARKET

WORKING ALONGSIDE THE STATE SECURITIES COMMISSION
(SSC) TO IMPROVE VIETNAM'S SECURITIES RATING

&5 a leading securities company, 55 hos grown alongside Yietnom's stock market. Beyond strict adherence to the
stote business regulations and other applicoble regulaticns, for maony years, 551 has actively engaged in developing
legal documents on the stock market, enhanced the procticality ond quality of state doouments, and dewsloped
new products in the market.

Im 2023, 551 engaged in several noteworthy octivities in collabomtion with requlatony outhorities:

® 55| actively colloborated with the Ho Chi Minh Stock Exchange [HOSE] during the testing phase of the KRX
system. Mot only did it prooctively prepaore the technological infrastructure to integrate with the new troding

systermn butalso researched ond advised on the development of new market products uponthe cperationalization
of the KRX system;

® 55| also actively engaged with intemotional partners, including the World Bank (WE), FTSE, and market
participants to oddmess pre-funding challenges. The proposed solution of allowing securities companies to
ad as clearing intermediaries so far hos gamered support from the majority of morket participants. Droft
regulations outlining this solution are currenthy under consideraokion by the 55C for submission to the Ministny
of Finance for approwval. The successful resolution of pre-funding barriers would establish a salid faundation for
Vietnom's odvancement from a frontier to an emenging market by the 2024 - 2025 pericd;

m 55l actively supported the Ministry of Finance and S5C dekgotions by participating in investment acceleration
conferences held in the LLS, Japan, Hong Kong and other countries. Mot onby did it participabe in the discussion
on investrmeant opportunities in Vietnam's stock market but also facilitoted connections and arranged mestings
bebween ministry and committes leaders and its partners to foster knowledge sharing for developing a
professional and efficient capital market, acting as a medium- ond long-term funding channel for the economy.

I e v—— 11 =
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GRI 0 - ECONDMIC STARDARDE B

RESEARCHING FOR ESTABLISHING A CARBON CREDIT
TRADING PLATFORM

To realize Vietnom's commitment to ochieving Net Zeroc emissions by 2050, os announced by the Prime Miniskter
at the COP26 Climate Summit in 2021, the Government has enacted several regulatory documents to lay the legal
groundwork for this maodmap:

® Decree Mo 06/202/ND-CP on greenhouse gas emission mitigobion and czone loyer protection, which
includes prowision s on carbon credit exchonge ond market participants, paving the way for the estoblishment
of o carbon credit trading platform.

s Decision Mo, 01/2022/0D-TTg on sectors and establishrments under mand otory greenhouse gas inventory
requirerments, lisking the sectors obligoted te such requirements and greenhouse gos-emitting establishmeants
by sector ond sub-sectors,

On 24 Octobsr 2023, the Ministry of Finonce submitted Proposal Mo, 22 TTBTC to the Prime Minister to seek
approwval for the pmoject on the development of Vietnam's carbon market. The proposal advocates for the Hanol
Stock Exchange (HMX) to owersee troding opsrations and the Vietnam Securities Depository and Clearing
Corporation (W5EC) to focilitote carbon credit registmabion and deposit services, which would essentially tum
carton credits into o type of tradaokle securities for morket porticiponts as per regulations.

Recognizing the inevibable growth of Vietnam's carbon credit mardcet, 551 is taking the initiative by fostering
connections bebtween domestic carbon credit regulators and intermotional operatos in estoblished markets to
facilitate nowledge exchange and opemtion abservation with the goal of 2025 - 2027 pilot opematicns.
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GRI| 203
INDIRECT ECONOMIC IMPACTS

ACCOMPANYING INVESTORS
TO OVERCOME THE MARKET
CHALLENGES

2023 marked a successful year for Vietnam's stock market with impressive growth across all key indicabors. With the
raturn of cash flow, the market is expectad to make o strong recovery following significant odjustments in 2022, As
a market leader, 551 recognized thot the Compony's top priarities are investor education on securities inwestments
as a medium- and long-term funding channel for the economy and ensuring secured imvestments for long-term
and sustainable profit inflows.

With a methodical and torgeted approaoch, in 2023, 551 cooperated with reputable medio and press ogencies
influential within the investrment community to organize a series of investment odvisory programs and workshops.
Given its goal of oudience diversificotion, eoch progrom was tailored to o specific target oudience, ensuring
that all of the programs addressed the investment research needs of different investor groups. Regardless of the
program, 551 consistently inwested in creating multi-dimensional and informative content to provide waoluable
macrosconomic information, market insights, and expert opinions. The Company's notable investor training and
knowledge-building activities include:

INVESTHMENT ADVISORY LIVESTREAM PROGRAM
“CAFE CHUNG"

55l Securities’ inwestment odwvisory livestreamn progmam, "Café Chifng®
{Securities Cofél is regulary broodcosted in pre-market hours with 2
broadcosted seasons and has become o stople for many investors since
its launch in May 2022 Season 1, sponning o yeor with 250 breadcasts -
comesponding to 250 trading sessions — featured 551 esperts collaborating
with inwestors to provide market insights and investment recommendations
toilored to each market development. This season gamered over 1 millicn live
views and 25000 interactions, fulfilling the program's mission of becoming o
dependoble resource for invesbors. Building on this success, Season 2 returned
in August 2023 with an enhanced format, now aiing on both 551 Fan Page
and YouTube channel. This season continues to provide direct answers to
hundreds of questions on investments each moming, disseminotes inowledge,
and empowers investors to make optimal irvestment decisions. Despite its
recent lounch, after only 8& broodcosts, Season 2 has already demonstrated
itz appeal with 135010 views and oddressing 6,995 investor questions.

IMVESTHMENT ADVISORY LIVESTREAM PROGRAM

"GO CURA THANG MO

Launched in January 2023, 550 Livestream Program "G4 olw thdng mdi”
(Welcoming a Mew Month] hos attraded significant support from inwvestors.
Featuring o mew episoda each maonth, the Program aims to equip investors with
a comprehensive market owenview and analysis of potential stock groups of the
month. After 10 episcdes, it has achiewed a total of 35000 views on its Focebook
and YouTube channels, overoging approximately 3500 views per episode. The
progmam is alse frequently shared ocross mojor securities inwvestment groups,
generating atotal of 3500 postinteractionsand nearky 1,000 camments. | nvestment
newspap=rs like Vietnombiz and Vietstock also routinely feature articles on the
content and expert commentary gquoted from the Progrom, overoging between 2
to 4 artides per episode.

e B
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INVESTMENT ADVISORY PROGRAM "BONG BANG CUSI TUAN"

"Biéng bang oudi tudn® (Weeksnd Wmp-up] offers viewears o weeldy wrap-
up and delivers perceptive financial and securities insights by promptly
summarizing and updating key information on domestic and intematicnal
financial markets. The pregram is considenrsd a trusted rescurce for investors,
allowing them to dewvelop informed trading strotegies for the upcoming
weel through its summary of the weel's headline news, high-growth stock
opportunities, and insightful commentary from leading 551 analysts. After
2l episodes, the program hos accumulated nearky S00000 views and 1,000
interactions on Focebook and YouTube channels. It is also frequently shared
across major securities groups with over 100 shares and 1,800 comments.

1 [P S LT Y - NER Lt

"

INVESTMENT ADVISORY PROGRAM IN COLLABORATION WITH =
VTVMONEY: Bi MAT BONG TIEN BI mnb

—_ L -
After two years of engaging viewers, VTV Digital's program "Bl mat ddng Bang tlEn
tign" [Money Talk), with the support of 551's expertise, has become a familior
resource for investors. Broodcosted ewery Wednesday, the program has =
provided wiewers with finance concepts and proctical information in a - L I
modern and coptivating manner, thereby cultivating a loyal viewership. 1

Owerthe course of 2 seasons, the progro mbas aired 102 episcdes, gornering
an impressive 7 million views with an avemge of 30000 views per episode
acroas VTV's online platforms such as VTV Money, VTV24, WV TVGo as well as
55l Securities' Fonpage and YouTube channel. In addition, opproximatehy
1,200 orticles have referenced the progrom. Google news seardhes for
the keywaord “chwdng trinh Bl mét d8ng tign® (Money Talk program] also
generate 40000 resutts, demonstrating the program's professional content
and expert insights being cited as o trusted sounce of information in the
press and WTW1's fino ncial news. Prass outlets that reqularly cite the program
include investar-focused mews publications like CofeF, Cafebiz, Vietnambiz,
and Vietstock, as well as youth-criented news drannels like Channel 14 and
Dan Tri.

UNITOUR SERIES: MOMNEY HUNTER

Launched in collaboration with 551 at mojor universities in Hanoi, *Unitour; Money Hunter® serves as a platform for
young individuals to novigate financial concepts in a relotable and memorable way by blending finance, debate,
and talk show farmats into a single concept as well as using Gen £ language.

Through heated debaotes, the progrom unravels wvarious financial mysteries, guiding young citizens into the "Universe
of Money” while facilitating the development of their financial acumen ina relotab ke and easily digestible language.
After 3 wisits bo universities in Hanoi (FPT University, Hanoi University of Science and Technology, and Diplomatic
Acadermy of Vietnam), the program has drawn nearly 1,000 offline student participants and an average of 15,000
views per livestream ocross 10 different fanpoges, including the official fanpage The Moneyverse, 551 Securities
Fanpoge, seourities dubs, and university fanpages

In 2023, 55| implemented ower 20 large- and small-scale communication initiatives under the theme "Wiing bén lan
tda® (Spreading Sustainability)in colloboration with its Business WUnits to increase 55| brand awareness to the public.
Ag o result, news featuring the 551 brond in 2023 surged to nearly &0,000 articles, including over 30,000 articles
cowering busi ness operations, product, and service introductions, and niearly 16,000 articles citing content from 550's
Research ond Advisory Center's investment advisory reports - 551's press eleases and information disclosures wene
all widely published and used by various prestigious domestic and international newspopers. Social network and
media disouesions on 551 exceeded 30000, copturing a share of $5% of the entire market disoussion. These figures
demonstrate investors' and sharsholders’ keen interest in 550's activities and the impartance of communication
effarts.

55l's communication activities are all guided by a common objective: to enhance investors’ understanding, enable
a sacure and transparent stack marleet and transform it inko an effective investrnent channel.
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GRI 203 o .
TAC PONG KINH TE GIAN TIEP

INTEGRATING ENVIRONMENTAL
AND SOCIAL CONSIDERATIONS
INTO BUSINESS OPERATIONS

Az Vietnarm's leading financial instibution, 551 recognizes the influence of its funding and investment odwisornyg
activities in mising owareness among Yieknomese businesses about their ervironmental and social impacts and is
strongly motivated to actively integrote environmental and social corsiderations into its business divisions.

PRINCIPAL INVESTMEMNT

550I's public equity investment portfolio focused on
large-cap shocks, representing high-growth  [=ading
companies with a long history of cperation, odherence
b sbaote megulotions on  production and  business
conduct as well os commitment to transparency in their
administrative and operational prackices.

551 investment porfolio also extended to priwate
equity. In these cases, the environmental and sccial
impacts alongside traditional financial metrics were

INVESTMENT BANKING

Az o participont in Viebnom's stock market, 551
recognized its role in advising and supporting
Vietmamesa companies in seeking both domestic and
intermational funding for production and business
expansion. Recognizing the growing global Fl furding
focus on "geen” projects that meet Envionmental
— Seocial - Govemance (ESG) criteria, 551 acted as
an advisor for Vietnamese compaonies in developing
capacity profiles and project objectives that align with
the ESG criteria of investors. Motable funding projects
that meet "green” criteria and benefit the commmuniby
for which 55| octed os on odvisor included:

= Advising on the issuance of preferred stocks to
DEG of Gia Lai Electricity Joint Stock Company -
the largest renewable enengy enterprize listed on
the stock exchonge. DEG is a financial institution
under the Germany Reconstruction Credit Institute

meticulously ewaluated by 550's team. Far instancs,
consider 551's investments in P& Farm, o company inthe
agricuttumal secor, and Conoung, o retailer specializing
in mother and baby products, both companies, through
thieir core business activities, generate positive impaocts
for the environment and sodety. As a shareholder
and investor, 55| actively supported these companies
to promote transparent eporting and corporate
govemance standards to creake long-term benefits for
the broader commun ity.

(Kreditanstalt fir Wiederoufbou - KPW), specializing
in dewelopment ossistance for enterprises in aligning
with ESG stondards, with o specific focus on
renewable energy. DEG hos imvested approxi mately
UED 350 million in VWietnam ower the past 25 years,
focusing on maojor enterprises in the agricoulure,
banking, financial services, consumer and industrial
sectors.

= Providing advisory services forthe issuance of bonds
fior PAN Farm, o company thot cperates in the plant
seeds, food, disinfection, and agrioultural chemicals
sectors. The 2year bond issued enabled PAM
Farm to secure additional funding for preduction
and business opembtons, ultimately contributing
to improvernents in the quality of rice products for
Vietnam's ogriculture.

551 ASSET MANAGEMENT (SS1AM)

GRI 0 - ECONDMIC STARDARDE B

SSIAM participated in the UNPRI initiative, phedging to comply with the u PRI Poncpi fo
United Mations' Principles for Responsible Investment, including: aEm nvestment

L Incorporating ESG 3. Encouroging irmestes 5. Collaborating to inmprove the
consderations throughout companies to Implement ESG effectivaness in the apalication
the Imvestrment analysis and disclosure as appropriate. af the UM PRI principles.
declsion-making processes.

4, Promoting adoption and 6 Reporting on its octivities

1. Integroting ESG criteria Into fis
cwnership policies.

S5lAM incorporated ESG considenations inte all of
its investment decisions os part of the pre- and post-
imvestrment risk analysis ond manaogement processes.
& rigorois ESG screening process was ako adopted in
all decisions to identify pobential investes companies.
The Company also invested esclusively in sechors
contributing to the devebprment of Vietnamese
and international consumers. S5lAM also ensured
complionce with  local environmental and  social
regulations as well o0s internotional stondards and
refrained from investing in companies associobed with
waapons and nuclear weapons. After the inwestment
phase, the Company conti nued to actively promote the
sustoirable development of its investee companies and
the community and monitored these companies’ ESG
performance annually.

20232 marked a significant year for 5514M's ESG efforts
in developing an ESG maonagement system. 551AM has
provided training programes for its ESG expert tea m, with
plans to further involve the Principal Irvestment division
and dewelop an intermal ESG stoterment endaorsed by

PAN GROUP JOINT STOCK COMPAMNY

In oddition to its core business adtivities, 551's affiliobed
company, PAN Group Joint Stock Company [HOSE:
PAN], operates in the ogricultumnl, food processing,
and packaging sectors. Given PAN's significant
environmental and social impocts, 551, as a major
shareholder holding ower 10% of PAMN's capital with
four of its representatives on PAN's Bioard of Dirediors,
hos actively supported and guided PAN'S business
trajectory towards sustainoble development to create
positive societal impocts. PAN's effedtive and practical

application of UNPRI principles
ocross imvestmant sectors.

and progress in imalamenting
UMPHR] principles.

both the leodership and the Principal [meestment in
the time to come. 55l4M has also inibated inbemal
ESG dota collection and evaluation to monitor investes
companies.

S5lAM not only integroted ESG considerations inbo its
core buginess octivities but also strived to contribute
to environmental improvermnent and societal equality
by porticipating in initiotives promoting Yietnom's
trarsition into o sustainable economy. In 2023, 551AM
joined the Ministry of Finance, the 5State Securities
Cormrnission, and the Ha Chi Minh City Stock Exchangs
on a business trip to Eurcope to support the development
of green bonds in Vietnam. 551AM also participated
in the "Development of o sustainoble corporate bond
market® forurm omgonized by the Govermment Portal,
which brought together government representatives,
Mational Assembly delegates, economic experts,
finonce companies, etc, to disouss critical issues elated
to the corpomate bond market and support government
reformaotions to enhance tronsparency and inweshor
security.

sustainable practices have long gamered inbermational
recognition, as evidenced by its participotion in the
CIOP28 conference in Dubai, whemre the Compony and
Stamdord Charered Bonk signed a memomndum of
understanding (MOU] to join hands in implementing
E5G-aligned financial solutions and services. This Mol
niok only dernonstrates its ability to access green funding
in the international financial market but also highlights
the capacity of financial irstitutions to support ESG-
aligned projects.
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GRI 205
ANTI-CORRUPTION

Managemant Approach

The cornuption in parbicular and non-complionce in geneml affedt sericsly the Company in terms of
finance, business aperations and reputation while having negative impacts an the econormy and socieky
such as mis-allecating resources and weakening the jurisdiction. The strict ond tronsparent application of
imternal rules, regulations and policies in oll activities contribute to eliminating compliance risks, preventing
cormuption in the Company, enhance every employes’s owareness. 55 also issued anti-cormuption programs
and procedures for cormuption prevention. The Company also incorporates warious govermance methods
to enhance complionce rsk contral, promote communication to all employess and managers on anti-
cormuption programs and regulations and the Company's other intemal nles and policies.

Reporting scope

GRI 20% - 2: Communication and training about anti-cormuption policies ond procedures
GRI 205 - 3: Confirmed incidents of corruption and actions taken

ANTI-CORRUPTION AT SSI

In pursuit of fostering aoworeness of anti-comuption, all of 55's personnel are consistently reminded, tmined, and
communicaoted with to ensure understonding ond odherence to the Company's intermal pelicies and regulations,
including the Code of Ethics, Anti-Corruption Policies ond Practices, Procurement Process, Payment Process, ebc.
By ensuring the comprehensive implernantation of these policies and regulations and the adoption of respansible
govermance and business practices, 551 haos yielded positive results in its anti-corruption and compliance risk
mitigation efforts, thereby solidifying the Company's reputaticn ond standing omong stakeholders.

55| effectively communicotes its message obout its stonce ogaoinst bribery and cormuption to its entire workforce
with the following ey points:

Ay form of giving and receiving of bribes is strictly prohibited, including offering promising or receiving amything
of walue {whether in the form of cash or disguised as goods, services, tourism or enterbainment wouchers, etc.)
directly or indirectly to obtain or retoin business or goin undue odvantoges from govemment officials and their
families, business partners, associotes as well as third parties, orthrough third parties

Any form of "lubrication® payments to focilitote and expedite routine work bebween company employeess and
government cfficials is also strictly prohibited.

Employees found engaging in or facilicating bribery or cormuption, or failing to adher to the Company's anti-
cormuption and bribery polides, will be subject to disciplinary actions up o the termination of their contrct or
disrmissal.

Third parties (including intermediaries, wendors, ogents, and business partners) are also obligaoted to uphold
appmoprigke anti-bribery and cormuption policies and procedures. Upon establishing relationships with the
Company, all third parties ore subject to assessments and apprisals and are bound to comply with onti-bribery
and corruption regulations.

Recuitment and job cpportunities: All condidates, regardless of permonent or temporary positions, who are
referred to ondfor connected bo clients, leads, or govermment officials, are subjedt to pre- and post-employment
evaluations ond control measures.

Cedicated mreporting channels are provided for both employess ond extemal individuals to report violations or
misconduct related to the ethics and conduct of 551's employees. The Company alse has appropriote measures in
ploceto safeguard the confidentiality of whisteblowers and protect them from personal victimization or retaliation.

B i
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The Code of Ethics and Anti-Comuption Policies are publicly available on the Company's website, ensuring that
shaomeholders, inwvestors, customers, and other stokeholders can easily access and stay informed.

In itz efforts to mitigobe and manoge complionce-related risks, including those ossodated with comuption and
bribery, 551 has implemented the following solutions:

Operotional process and sysbem design with cross-checking mechanisms between individuals and depaortments to
enhance internal owersight, minimize power abuse, and facilivate eardy detection of possible violotions;

Process developrment and reqular review to ensure complionce with the low and operational realities;

Enhanced employee complionce owareness through additional offline ond online complionce troining and
communication programs Existing complionoe troining software ond continucusly upgraded training programs
to ensure all employess can participate in these programs and stoy updoted on legal regulations and comparny
policies;

Meticulous maintenance and development of the three-line-of-defense systemn to ensure control throughout the
process, from initial input ond business functions undengoing risk ossessment and analysis conducted by the
Risk Manogement Department fior zoning ond classification of complionce risks, followed by post-control by the
Complionce and Intermal Audit units;

Technology and software development for outormated complionce controk, waming functions, ond report
generation for manogement tasks;

Strick disciplinary measures for wiclations of company regulations.

In 2023, 55 conducted pericdic and topic-based independent oudits to maintain inspection of complianoe
with intermal processes, regulotions, and relevant laows, providing masonable assurance of complionce ocross
all arganizational levels. Bosed on assessments derived from control rounds, the Complionce unit also advised
relewant units to modify workflows for enhanced prevention and timely detection of potential risks.

A5 such, 551 reported zero corruption coses during the year.
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GRI 302
ENERGY

Managemant Approach

55l believes that o reasonable level of direct or indirect energy consumption can help to minimize the
emimnmental impacts, ovaid waste and save the Company's operating costs. Therefore, the enhancermenit
aof employess' awareness of erwimonmental protection through energy-savingl plays an important role in
55l's intemal communication.

Reporting scops
GRI 302 - 1: Energy cansumption within the crganization

ELECTRICITY AND FUEL
CONSUMPTION STATISTICS AT SSI

53l conducted the electricity ond fuel usoge follow-up monthly. The stotistics were limited to two key business
kcations with the highest rate of personnel, namely at Head Cffice ot 72 Mguyen Hue, District 1, Ho Chi Minh Ciky
and Hanoi Branch at 1C Mgo Guyen, Hoon Kiern District, Honoi.

Im 2023, botal eledricity Electricity consumption in 2022 ot 55l Head Office and Hanal Branch
consumption ot these teo locaotions ot

was kWh 1446 423 (increased

in 2022). Details by month are os
fol lowes:

slightly compared to KWh 1409968
Thirgl Thirgl Trang3 Thinpd Thng® Thirgs Thing? Thirgl Thisgd ThiangD Thangll Thamg 1l

H wems [ antwesn

Source 551

Petroleum consumption in 2023 at 551
Link-Liber
In addition, in 2023, the Company
only consumed 4381 likers of
gasoline in Hanoi and Ho Chi Minh
Ciby fincreasing by &% compaoned
to 202, mainly serving officers

w2
iom oy
IR o 2831 e e
for business purposes or meeting ue
custormers in the inner city ond
neighboring  cities. The amount
of gasoline consumed decreased
in 2023 becouse the Compaony
encouraged employess to organize

'3""_“9 meetings for cost & time Thirg| Trisgl Trérgd Trdegd Thing® Trésgs Trdsg? Thangll Tedsgd TringM ThimgTM Thisgld
saving.
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Eource: 551

GRI 300 - EMNWIRCHRMENT STARDARDE B

SOLUTIONS FOR ELECTRICITY
AND PETROLEUM SAVING

55l implemented some methods to control and sawve electricity consumption at the Head Office, Branches and
Transaction Offices as follows:

s Maonitoring and maoking maintenance plans for mochinery, equipment and air-conditioning systemn, requesting
the suppliers to periodically clean the equipment to enhance service life and save eladricity consumption;

®  Supervising to reascnably use the electrical devices and air-conditioners on dermand. Issuing the rgulation
ard conducting o daily irspection on swibching off all electrical devices after work the whaole air-cond iticning
systerns shall be switched off after 18:00 everyday];

=  Raising the employess’ awareness of energy saving in terrme of electricity and petroleurn through intemal
newsletbers and internal communication activities.

The Compary alse has invested in the online conference meeting systemn with modem equipment at all Branches,
Transachon offices to facilibate intemal meetings and meetings with domestic and international partners; reduce
the frequency of travel by motorcycles, cars or airplanes for decreasing gasaline costs for the Company and
reducing emissions to the environment. Since 2020, the airtravel of 550's staff was very limited due to the impact of
the Cowvid-19 pandemic, many face-to-face activities were quickly trarsferred online. The pre-existing information
technclogy infrastructure of 551 was brought into full play as soon os the epidemic oocurred, such as opening
bandwidth, VPN, telephone systems, video calls, dooument sharing among members, ete., to ensure all activities
are conducted smoothly, securely and safely on the online platform. &l employess wera supported in terms of
technology infrastructure to not interrupt work. The epidemic that has losted for the past two years has contributed
significantly to changing the working habits of the Company's personnel in the direction of restricting trowel,
optimizing online working tocls, and achieving efficiency in working time as well as contributing to reducing fuel
consumption and electricity.

Threugh 55I's inbemal communication channels, momy creative octivities such as minigames and infographics to
shame important information to use energy efficiently in the office have been continucusly implemented to achieve
a comman goal of raising owareness of all 55 employees, creating changes in the Company related to energy
sawing.

In pamallel with propagating, disseminating and raising awareness with 551 members about efficient energy saving,
the Company also focuses on supporting and shoring infermotion obout enengy-saving products that can b=
used for energy-saving purposes at home. From there, both businesses and employees rokEe awareness and form
enargy-s=aving hobits. The Earth Hour campaign is also spread regulary and has many annual activities, becoming
an annual event that is shared ond responded intermally.

e — LR ARSI
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GRI 306
EFFLUENTS AND WASTE

Maonagemant approach

551 minimizes the impocts on the emvironmeant through communication to raise employess' owameness of
reducing emissicns at workplaces,

A= o financiol service institution, 551 determines thot the effluents and waoste are mainly generated by employees’
daily activities. The Comparny has not conducted detailed monitoring of sewage sources by quality and location.

Some selubions to reduce waste:
® For ordinary solid waste, such os printing papser, stationery, plostic bottles, etc

Propagating te reduce printing, using software to effectively archive doouments, saving printing popers as
well as hard-copy archive space;

= Reuwsing all kinds of plastic stationeny;

Reducing the use of plastic bottles by encourmaging employees to use their own oups, gifting cups to
employeas, installing shared water sup ply bottles at offices and mesting rooms instead of bottled waten

Collecting, classifying and disposing waste ot the end of the warking day by sanibany warkers,
®m For gas waste 551 reduces the waste generated from wehicles through promoting online mestings, work

exchanges based on information technology platforms to decrease traweling and gos emissions to the
emimnment.

B ERI 300 - EMVIRCHIMENT STAMDARDS 1

GRI 307
ENVIRONMENTAL COMPLIANCE

Managemeant Approach

In general, 551 Fas no significant impad on the environment and emvi mnmental compliance risk. However, as
a picneer in all activities, 55 recognizes that every enterprise sholl assume responsibility for the environ ment,
comply with environmental regu kations, protect the emvironment and save esources

Reporting scope
GRI 207 - 1: Complionce with the environmental lows and regulations

Im 2023, 551 hiod no recorded case related to violation of emvionmental lows and regulations.

Within the framework of the digital trarefarmation strateqgy at the Compary, the "55] E-Cffice® project was initially
launched to support the effective use of resources and cost-saving, significantly contributing to the Comparny's
sustainable developrment strategy. These octivities, with coreful preparation, hove also promeoted the effidency of
the Company's activities in the process of dealing with the pondemic.

In addition, 55I's inkermal communicaotion activities also focused on environment protection octivities, such as
useful "tips” every month reloted to the euse of chjects, use of perscnal cups, effective methaods of online mestings
or optimization of technology rescurces in the Company. These achivities were always conducted synchronously
during the yearin parallel with operating activities implemented by the Support units for environmental protection
which is an integral part of the sustainable development campaign pursued by 551 during the post years.

As 0 business with a lorge number of customers, in recent years, 551's gifts for customers also encourage and
spread awarensss of ervironmental probection, meeting the 3R crterio of o geen product (Reduce - Reuse -
Recycle). Gifts ore pocked with reusable and recyclable pockaging such as non-plosticized poper boxes, recycloble
plastic bowes, eco-friendly glass, etc. In particular, 551 minimizes the use of plastic bogs and replaces them with
products ueing recycled bamboo and paperboord; canwvas bogs and non-wowen fobrics, etc. - materials thaot are
friendly and safe for hurmaons and the natural environment.
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GRI 401
EMPLOYMENT

Managemant Approach

551 believes thot human capital is the most waluable osset of the Compamy. 551 can enhance ostomer
satisfaction, thereby bring the best values to Shareholders, Partners, and Community via improving the
wiorking motivation of each employes. The Compamy not only applies modern hurman resources managerment
principles ond practices but also implements methods so that all employees are awoys satisfied with their
work and reach a work-life balance. Through this maonagement approach, 551 has built o strong team with
evenly and stable quality, improved the cohesion bebaeen every single one with the Company, towards to

long-term developrrent of 551,

Phgm vi béo céo

GRI 401-1: Mew employes hires and employee tumover
GRI 41-2: Benefits offered to full-time employees by looation

PERSONNEL STRUCTURE

By the end of December 2023, the number of 55| employees reached 1,637 pecple o slight increase compared to

the end of 2022 of 1,603 peaple.

In which, employees from Business Units accounted for 67.6% of all 551 resounces. In terme of qualification, the
proportion of personnel having undergraduate and groduate degraes was significanty high ot 98.9%. In terms of
age, 55l's worforce belonged to young workes with 80.7% of employess under 40,

MHumber of 551 personnel over the years
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Source: 551

Personnel structure in 2023

By Tunction By gender
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TALENT SELECTION

The Company believes that an increase in the number of new employees with experiences in prestigicus domestic
and foreign organizations, combined with 55I's esperienced senior employees, will create an cutstanding power to
execute and realize the Company's dewelopment strategies during each pericd.

The Vietmnam stock moarket in particular and the
financial maorket in general in ecent years have always
witnessed fierce competition net only in prowiding
products and services to oustomers but also in the labor
market through many ottroctive policies and programs
to attroct experienced personnel in the industry. In
addition, the nesd to develop new business segments,
product development, digital transformation, etc. also
causes 35l to face competition not only in the Banking
and Finance industry, but also in the field of tachnolagy,
startups, etc. This requires that the Company's talent
attroction activities not only stop at finding candidates
to meet ourrent needs, but also need to build human
resources to supplement the team in the future.

55l hos developed ond completed many online job
posting and application channels; connected with
recruitment communities;  effectively cooperated
with partrers in the field of recruitment to approach
potential candidates. Recuitment opportunities at the
Cormparry are ahways guaranteed to be fair to all people.
The criteria sek for recruitment is buit ond applied to
ensure transparency and foimess, prowviding equal
opportunities for condidates, as well as continuing to
affirm new members' trust and pride for joining 551 In
addition, the Company also continued to coordinate
with mony major universities across the country and
international sbudent orgonizations in order to deploy
a series of multi-dirmensional and annual cooperation

pregrars in the field of sconomics, finance, technology
in ietnam, etc., in the direction of building o strong
recruitment brand, attracting young dynamic and
creative human rescurces. For mamy years, 551 has
participated in sponsor ng seveml securities imeestment
competitions and student career seminars; developing
products to familiarize themsslwes with the stock
miarket, organizing business tour progroms, inkems, etc.
These activities not only serve the purpose of recruiting
personnel, but aka contribute to building the inwestor
cormmunity with a focus on the young generation,
bringing securities closer to the people, towards o
sustainable developrment of the steck markst.

In20Z3, 55 welcomed 363 new members, a strong growth
cormpared bothe number and demand of previous years.
The significant increase in the proportion of new staff
helped strengthen the workforce and reploce personnel
to meet the Company's development strategy. Talent
attraction octivities have performed well in the mle of
ensuring rescurces for the job os well as building a solid
foundation for new stages of dewelop ment, meeting the
persaonnel needs of 550's departments.

In terrres of stnuchure, 65.3% of the new recruits are for
the Business Units The members' main oge group &
rmosty under 40 accounting for 99.729% in tobal with
the approprate distibution between the condidote’s
gender (mole: 49.3%, fernale: S0.7%]

Mewly recruited personnel structure in 2023

Governarcs from 40-50 obowe 50
Lt B.EI% 0a8%
AT% |
Female
R urder a0
52.62%
By gender By function By Age

Source 551

The Company continues to be awarded inthe "Top 50 Vistnomesa Employer of Cholea®™ within the frormewark of
the annual sursey on the best ploces to work in Vietnom 2023 conducted by Anphobe
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GRI 401
EMPLOYMENT

IMPROVING EMPLOYEES'
LIVING STANDARDS
THROUGH A COMPREHENSIVE
REMUNERATION SYSTEM

Im 2023, 551 continued to successfully issue B.4 million ESCP shares and nearly 156 billion WRD in b=nefits for full-
tirme employees. This benefit includes compulsory insuronce; Holidaoy and Mew Year bonuses; 13th month salary;
senicrity bonus; Acncare health insurance; phone cards, troining oosts; etc.

Benafits offered to full-timea employeeas by location

Lacation Benefits by cash funit: VND) ESOP shares
The South 63776,085022 1,683,000
The MNorth 92,317783238 £,738,000
Total 156,005 868, 260 8,421,000

55| nmot only focuses on financiol benefits but also on companionship, sharing, ond supporting each employes
in all aspects of life. The health of 551's staff is always given the highest priorty, including both physical and
mental health. In terms of physical health, 551 provides bealth insurance for all offidal employess and organizes
medical health check-ups pericdically to ensure that all employess are in good health. This hel ps them to manaoge
their workload while alo fulfilling their responsibilities towands their family and society. 551 offers its employees
the opportunity to participote in various sports clubs such as jogging, fiootball, and badminton after work. These
clubs help reduce employses' stress levels and increase comaraderie within the Comparny. Additicnally, Intemal
Communications skares healtth rews on nutrition, exerdse, and prevention of seasonal diseases through warous
channels such os email and Facebook. Health seminors are also given to provide tips on mointaining a healthy
lifestyle, managing stress, and achieving work-life bolance. These programs, which are well-received by 55lers, are
offered both online and offline, driving the Comparny to continue to increase staff's health ond mental benefits.

| == GRI 400 - SO0IAL STAMDARDE M

GRI 401
EMPLOYMENT

LABOR TURNOVER

In 2023, Vietnam 5tock Market continued to witness fierce competition between securities companies, especially
foreign ones with adwantoges of low-cost capital orthe ones with capital from ba nks, etc. The competition wos not
only on productsfservices offered to clients, but also on the lobor market through attroctive commission policies
and sasier existing conditions for brokers to attract human esources from the leading companies.

In oddition, the need to develop new business activities and apply high technology to business and operations,
rmakes the competition in recruiting IT personnel moe inkense than ever. 551 not on by competes with competitors in
the financial, securities and banking industries, but alkeo expands to technolegy companies and startups.

In order to face with risks and challenges in stabilizing and maintaining the team, 559 hHas implemented many

solutions to minimize the number of employees quitting during the year such os reviewing the payment paolicy,
especially for business units; organizing perscnnel engagement activities in the contest of the epidemic to increass

the cohesion of each individual with the arganization; focusing on taoking care of the work-life balance of the
employeas, s well os world ng with consulting companies to review human resource policies to suit the new contest.

During the year, 551 had a total employes tumaover of 339, occounting for 211%.

The tumower mate at 551 in 2023:

mmomo= 339 wmom 21.1% )

bl 13 339% 131
el 56 67% 204

o | 118% 4

By age

48.47% . . " 51.33%
165 174
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GRI 404
TRAINING AND EDUCATION

Managemant Approach

Human resource is @ competitive advontage of 551 Aiming ot maintaining the 1st position in the Vietnam
stock market and reaching out to the international market, 551 focuses on developing "talented, pioneering
and enthusiastic® teams, with the ability to adapt, lead the chonges in oder to create breakthroughs in all
actiwities, meet the increasingly stringent equirements of the market, therby edpanding value to clients
and shareholders.

55l always encouroges ond creates the best conditions for all employees to develop comprehensively in
terms of professionaol qualifications ond soft skdlls, which are suitable to each peosition aond lewel through

troining courses under the Training Program of the Company.

In 2023, 55| spent WND 22 bilion on training pregroms. Thanks to its foous on training and development,
551 hurnan resources is olways o highly apprecioted team in the market for its professional qualifications
and skills.

Phgm vi bdo cdo

GRI 404-1: Average hours of training per year per employes
G R 404 -2; Programs for upgrading employee skills and tronsition assistance programs
GRI 404-3: Percentoge of employees receiving regular perfformance and career development reviews

BUILDING A CO

NTINUOUS

LEARNING ORGANIZATION

Hawing clearly identified that human resources are one
of the key competitive factors, the Company focuses
on developing a highly qualified tearn to aodaopt to
the increasingly difficult demands of the market In
addition to the comreful selechion from the beginning
stoge, 551 always emcourages and creates the best
conditions for personal dewelopment in both soft skills
and professional qualificotions, which are suitable for
each position and level of work through training courses
under the Compamy's Training Progrom, including
compulsory training courses required by the Stote
Securities Commission, training courses on specialized
skills, training progroms to dewelop highly applicakble
management skills {custormer manogement, team
management and organization management). These
courses allow employees to have stable expertise,
understond ond apply well monagement skills, develop
o kbngterm wision to moke professional progress
and achievemnents, while maintaining a long-term
commitrment to the crganization.

Imternal tmining hos besn promoted through new
recruit training programs that are genemlly applied to
employees as well os tailored for each Unit'Departrment.
Professional seminars and training howve creabed
favorable conditions for employess to quickly catch
up with work, develop professional expertise, share
experience, prowide spiritual connection, and together
create a “transparent, honest, effective, creative’
wiorking environ ment.

EEE— e 11
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The online troining system 551 E-Leaming kas
demonstroted its effectiveness ob the highest level
as a conwenient amytimefdamahere learning tool for
employees, setting up an environment that enhances
each individual’s “seff-study, self-research®, creates a
more flexible leaming method in terme of time, ploce
and interaction in the learning process aond update
foster requests from the organization. In 2022, the
Company added more thon 20 new troining courses
on the 551 E-Leaming systemn including orientation
training, geneml knowledge training, skills training,
etc. with thousands of porticipants. 551 E-leaming has
b=come o conwenient and fast chonrel fior sharing and
exchanging espertise and skills amongst participants
and trai ners.

In 2023 55| spent ower YND 3.2 bkillion on training
activities, organizing 103 training courses with nearly
50 thousand hours of training, coresponding to each
employes participating in opproximaotely 20 hours of
training during the year.

In addition to training and developrment activities, 1009
of 55I's employees continue to have their performance
review on the PMS systern or o dedicated groding test
[twice peryear]. Detailed information will be presented
in the next part of the report.

LT PP e ™ =k
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GRI 405
DIVERSITY AND EQUAL OPPORTUNITY

Manaogement Approach

Comprebensive and equal compensation & benefit polides play o crucial part in team cohesion, helping
to attract talents, provide fair treatrnent to employes's contribution and increase their sotisfoction owver
waorks. In addition, 551 respects the diversity of human esources, paying atbenticn to the equal treatment
of all employees, regamdless of gender, region, creating equal opportunities in education and training,
developrment and promekion. In 2023, 55| continued to maintain o reasonable rate among managers and
employess and built an equal environment to encourage female employees to hold manogement positions.

Raporting scope

GRI 405-1; Diversity of gowernonce bodies and employess
GRI 40%-2: Ratic of basic salary and remuneration of fermale and male

LABOR STRUCTURE OF
GOVERNANCE BODIES AND
EMPLOYEES

In 2023, the number of leaders (from primory monagement level and above) is 191 people, occounting for
approximately 1.7% of the botal number of employees, most of whom are inthe group of 30 - 50 years old [92.67
years old). Female management accounted for $1.31%.

Infarmation on Managemeant and Empleyes Diversity

Btruchars of the :!rEpntthn'l b "F‘
ﬁ';;{'::ﬁ:’;d numesn 19 within tha arganerien | tuveer 1637

w2 ]2.09% 4 35.929% 558
= 90.58% 73 = IZXEE 1.025

o ] 733% 1 ez | 1.47% 24

yuara okl

Struchurs by ege Sk turs by agw

48 .69% 51.31% 45 £30%
e, il

93 98 747 890

Btructurs by g s refar Structurs by gander
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GRI 405
DIVERSITY AND EQUAL OPPORTUNITY

ENSURING INCOME AND
ECONOMIC BENEFITS OF
PERSONNEL BASED ON
PERFORMANCE

Taking effidency as the principle in busiress ond paying salaries comesponding to the employes's
gowermnance, 551 opembes o system of policies contribution to the owerall performaonce of the
around the overall effectiveness of the organization. business.
Individual rermuneration policies such as  waelfore,
promotion opportunities are reloted to their copacity,
achievernents, contribution to the owvenll effectivenass
of the depardment and the Company, ensuring equal
ocpportunities to all personnel, regardless of gender or

Baosic salary and direct cost for employee’s structure by gender and by operation locations are as follows:

Basic salary (unit: viD)
Tobal basic sdarye

vnD 449,056,232,282

region. o By Gender

55| focuses on building and implementing a salary ‘/"_ <™ @

payment policy under the 3P model [Position; Person; | I 50.24%& & 49?6 ﬂfﬂ
Perfformancel. The 3P salary poyment method Praition —d WND 225624,225480 VND 223,432,006 794

owercomes the disodvantoges of the troditional salary
method =uch 05 oweremphasizing the importonce
of ocodemic degree or seniorty, being unoble to
distinguish the ability to perform the tosk ond the

individual's contribution to realize business goals. With o J mesourk | 34 03% (e 65, 70%

this method, 551 can: 04 544
The Performaonce Monagement System [PM 5] ossEts VMBI WL IR O R

S . By Location

= Pay salary in occordonce with the contribubion
of each position to the business, creating market
competitivenass of the same set of funchions;

= Aftroct and rebaoin great employees by motivating
and enforcing foimess through o competency-
bosed salary;

® Encouroge the improvement of work efficiency by

55 in setting goals ond recording performance
results in specific time with everyone at all levels |t
helps the maonagement recognize achievements and
contributions of individuals to the overall achievements
of the team, at the same time trocking the modmaop
of each indiwiduals work to devise future dewelopment
phkans. 1009 of employess are evaluated on an annual
basis while the Business Divisions ore assessed on a
maonthly, quartery and annual basis.

Direct costs for human resources (unit: vND)
Total direct costs for human resouros

vnp 1,052,954,764,170

By Gender

o § 5220% & 47.80%

WHD 549026043026 VMWD 50330470144

.I_EI_'..r.Lm:uﬁun _
Q| =r43.47% oo 5653%
4 WD 457,706,876 270 WD 555, 247087500

Recent policies and activities in 2023 further reinforced the feotures of corporate culture, and built confidence for
employeas, thereby increased the solidarity, professionalism, and enthusiasm at work of each 551's individual, while
creatad the harmany, uniby ond team spirit imbued with 550's identiby.
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GRI 412
LOCAL COMMUNITY

Managemant Approach

"We strive to better the communities in which we work” is one of nine principles of 55, the Company's
development during the past years was coupled and balanced with its contribution to the community. 551
hios always developed intellectual and physical education programs for young genenations and joined local
communities in activities of notuml disaoster prevention, hunger eradication and poverty reduction, medical
sporearship in building a better society. Social responsibility becomes a condition for 351 to take sustainable
development steps.

Reporting scops
GRI 413 - 1: Operaticns with locol community engagement, impact assessments, and development
prograrms.

As a market leader, 55 recognizes that carporate responsibility tronscend s driving business growth to further entail
quiding long-term econemic, environmental, and societal odwancements for the country.

Driven by the vision of o prosperous and resilient Vietnom and the values cultivated throughout its 23-pear history,
551 has dedicoted ower WMD 142 billion of its budget to community work in the hope of launching and supporting
rmeaningful ond impactful choritable pregrams. Thess programs focus on sustainable activities that create long-
lasting impocts for the development of provinces and dties acmoss the country. 551 alse remaoins committed to
readily responding to any critical national challenge.

Guided by this strateqy, 551 allocated ower VMD 4.82 billion of its budget for community initiatives in 2023, with
51% of the budget dedicoted to educotional development and investments in the younger generation, and the
rermaining 49% served as funding for social welfare programs.

2023 community work budget ollocation

B Sodial welfane activities . Education development and imvestment

for younger gerenotion
I e i T
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CONTINUING TO CULTIVATE AND DEVELOP FUTURE
GENERATIONS

55l believes that investing in pecple is crucial for fostering Vietnam's copable fubure human capital, thereby
contributing to the nation's future, As such, education remains o top priority for 551, eflecting s community-first
guiding principle. Since 2006, 55| hos dedicoted owver 6% of its budget to funding educational dewelopment
activities through projects such as building schools, supporting underprivileged students, granting schalarships to
high-achieving students, and encouroging Vietnomese international students.

Given its focus on ocultivating the nest generations, particularly well-trained and high-guality young humaon
resources, in 2023, 551 sponsored various initiatives, most notabby:

Supperting the Vietnomese Youth and Students
Association in the United States to provide camer
guidance ard suppaort the development of | nnowative
business ideas, thereby empowerng Vielmamese
talents to shine and succeed;

Sponsoring natiorwide student tolent contests to
provide opportun ities for students ocross all fields to
showonse their talents;

In addition to educational investment octivities,
in 2023, 55 also poid special ottention to
disadvantoged children by:

Partnering with Mguoi Lao Dong [The Worker)
Mewspoper to sponsor scholarships for  ethnic
minarity ard economically disadvanbtaged students
to enhance education quality in underprivileged
areas and encourage further study;

Sponsoring the constuction of flocd-resistant
houses through the program “Bidgm truémng wegt 1
[Flood-resilient schools) initkabed by Tuoi Tre Mews

housetalds residing makeshift bouses in flocd-
prone areas in Ha Mam provinoe;

Sponsoring 200 scholarships for students facing
hordships who demonstrate ocodemic eccellence
and mativation;

Supporting underprivileged children through the
program Cdp la yeu thuong”® (Stronger Together) to
prowide educaotionol opportunities and encourage
rmotivation;

Handing out gifts to children in Tan Hong district,
Dong Thap prowince, on the occosion of the Mid-
Auturmn Festiwal;

Collabomating with the Youth Union of the Mews
Department, YTV Digital Youth WUnion, and the Youth
Union of Mu Cang Chai district, o organize the
program "Biéng Am Ving Cao” (Warm Highlands
Winter) for sbudents at Ta Ghenh prirnary Eoarding
schocl in Mam Co commune, Mu Cang Chai district,
fen Bai province.

bo support teachers, students, and disadvaontoged

PROMOTING AND SUPPORTING SUSTAINABLE
DEVELOPMENT AND POVERTY REDUCTION

By aeffectively optimizing costs, 551 significantly expanded its efforts in premoting sustainable developrment
and powerty reduction.

Criven by its principle of creating lasting volue for society, the Company consistently remaoins a forerunner
in local disaster prevention, foousing on community support initiotives dedicated to enhancing knowledge,
economic productivity, and the working envirenment for the people. Following the philosophy of empowering
communities for long-termn growth, all projects are carefully selected to ensure that they provide additional
and practical rescurces for long-losting local economic development. In its second time engaging in the
project “Silviculture Resources — Green Sea Component” for Brigode 146, 551 aimed to contribuke to the Truong
Sa's greening efforts, supporting seldiers and residents to strengthen their morale in their tireless mission of
safeguarding national soversignty, improving environmental landscapes, enhancing the physical and mental
well-being of inhobitonts to create the sense of security in daily life and upholding national soversignty. By
joining hands in planting trees, the project also contributed to environmental restoration and protection from
constantly harsh weather conditions, thereby improving the livelihcods of the soldiers and residents of Truong
Sa while solidifying Vietnam's sovereignty an the islands.

Embracing its urwavering 23-year comrmitrment to building a pros perous Vietnom, 551 will continue to evalve to
support the communities, share their burdens, and uphold its social responsibility under the guiding principle
of "We strive to better the communities in which we wark".

e — LR ARSI

K] §utmriabln Devslopmmnt Bapeces ol



GRI 418
CUSTOMER INFORMATION SECURITY

Maonagemant approach

As an enterprise in the financial - securities sactors, 551 always mcognizes the importance of the stability
of the trading systern, keeping sofe, secure and avoiding customer informaotion disclosure. It is consideed
as the key condition for the Company's stable opemtion, making an importont contribution to business
perfiormance and maintaining the Customer's benefits. Thus, 551 always spends a significant investment in
termns of finance and hurman resources for this mission. The Comparny issued an Information Seourity policy
applied to all employess and management; the implementation and complionce are reviewed bwice per
yvear by Intermal Contral. 551 hod not recorded any damages to customer privacy and lesses of oustormer
daota.

Reporting scope

GRI 418 - 1: Substontioted complaints concerning breaches of ostomer privacy and losses of customer
data

INFORMATION SECURITY &
CYBER SECURITY RISKS

In 203, Vietnamese enterprizses and international businesses witnessed alaming trends in oyberseouriby risks.
Many attocks from inbemational hackars in o variety of forms tanget Vietno mese companies, especially businesses
in thi financial sector. Fully aware of the risks from these atbocks, 5501 informaotion security system continuously
strengthens its defense capabilities, minimizing risks for customers and ensuring business continuity for 551 551's
umwawering commitment to cybersecurity remains steadfost as the Company continues to adopt, innovate, and
safeguard the interests of its stokeholders in an ever-ewolving digital landscape

CYBER-ATTACKS

55! continued to maintain and enhance cur infermation security strategy to minimize the time to detect and
respond to information security incidents. The key objectives achieved are as follows:

= Continuously odjusted the informaotion security
policy;

® Actively conducted threat hunting on 55
information systems;

m Continuously improved visibility in nebwork and
endpoint monitoring;

® Relegsed internal Red Team hunting, focusing on
penetration testing of systems with different levels
of software seourity to detect, prevent and remove
sacurity wulnerabilities;

® Focused with outomobion strotegy in operations
and incident response;

B r——
a2 £51 Surarition [

Partidpated in cyber defence exercises twice
times;

Effectively thwarted two targeted ottacks;

Embedded DeviecDps into the CIYACD pipeling
streamlining end-to-end automation in in-houss
system development;

Reviewed and improwed technology focilities,
successfully ochieving compliance with Decision
A7SO0-20M-UBCK Eé articles].

INSIDER THREAT

Corntinuing the strategic objectives established in 2022 551 continued to strengthen its activities aimed at rducing
the impact of insider threats:

»  Continuously adjusbed the Daba Loss Prevention [DLF] policy
= Continuously adjusbed policies for monitoring abnormal user behawioun

= Completed the Information Security Awareness project, following the People-centric security strategy direction.

Looking forward to 2024, 551 will continue to maintain its focus
on both external and internal protection.

CYBER-ATTACK
® |ntensifying the outomation strotegy in opemtions and incident responss;

s Concentrating on improving cyber-attock detection ond prevention copabilities, especially enhancing anocmaly
detection and wisibility in nebwork and endpoint monitoring;

®  Conducting offensive and defensive drills to identify wulnerabilities and plan remediation;

= Enhancing recowery processes and procedures to ensure timely restoration of systerms or ossets offected by
cybersecurity incidents.

INSIDER THREAT

®= |mproving People-centric security, treating people as an importont seourity perimeter, enabling each employes
b haowve autonarmy in handling information, using devices, and ad opting secourity measures,

TECHNOLOGY RISK AND AWAREMESS RISK:

= Researching ond implementing the latest technology for high awailability and redundancy, particularly focusing
on instant recowverny;

s Refreshing ond fine-tune the selution achitecturs, leveraging the latest technology advancerments.
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GRI 419

SOCIO-ECONOMIC COMPLIANCE GRI STANDARDS INDEX

GRI STAMDARDS INFORMATION DISCLOSURE REPORT CONTENT NUMBER
Managemant Approach
Compliance with the lows and regulations related to the field of securities - finance is o criterion in the Ay O VIR, ST
professional code of ethics of the Company commitbed by the Boaord of Directors, Board of Manogermenit RCANIZATIONAL PRO
and employees. 55| ocknowledges that non-compliance with the lows and regulations in the economic - o L K
sacial sectors shall not ensure sustainable development for the Company, directly influence 550's business i : :
opemtions, financial benefits and reputation. The Board of Directors and the Boord of Manogement pay 02 Mame of the arganization 55| geneml information u
special ottention to this matter, thus, amy legal risks due to intentional vielation of legal regulations are .
unacceptable. 1023 Activities, brands, products, and 551 general information "
Services
it gy menpe 102-3 Location of headquarters 55| geneml information 15
GRI 419 - 1: Men-compliance with the laws and regulations in the social and economic area
102-4 Location of cperations 55l geneml information 22
In 2023, maintaining the achievements of previous years, the 55| team continued to strictly comply with lows and 02-5 Ownership and legal form 55| geneml information 82
regulaotions related to business cperations. , :
102-8 Markets senwed 551 geneml information 22
102-7 Scale of oronization 551 gereml information 15
102-8 Information of employees and other Employment 5
worhers
g . PR, Key risks identification and
10211 Precautionary principle or opprooch g i a7
a . i Jzining forces for a transparent
102-13 Membership of ossociations i sk Tk
STRATEGY
Statement from senicr .
102-14 Aot s Chairman message &
. . " Key risks identification and
10215 Key impacts, risks, and cpportun ities management a8
ETHICS AND INTEGRITY
L ‘Waolues, principles, standards, and : ; :
102-16 b of heheaiar Ethics and integrity 49
Mechanisms for odvice ond concems ; : :
102-17 kot it Ethics and integrity 49
GOVERNANCE
Organizational structure and key 38
personnel
102418 Govermnanoe structure
Management model for 4B
sustainable development
Emecutive-lawel responsibility for M
: . - anagement model for
02-20 ;:Fcl:;::?mlc. environ merntal and social sustainoble development 48
102-71 Consulting stokeholders on economic, Cennecting different stakeholders 50
environmental and social bopics for sustainable development goals
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GRI STANDARDS INDEX

REPORT CONTENT

Connecting different stakeholders
for sustainable development goals

Connecting different stakeholders
for sustoinable development goals

Connecting different stakeholders
for sustoinoble development goals

Connecting different stakeholders
for sustoinable development goals

GRI STANDARDS  INFORMATION DISCLOSURE
STAKEHOLDER ENGAGEMENT
102-40) List of stalehalder groups
102-42 Identifying and selecting stokehclders
1043 Approach to stakeholder
engogement
102-44 Kay topics and concerns mised
REPORTIMG PRACTICE
Defining report content and topic
L boundaries
102-47 List of material topics
102-50 Reporting period
102-52 Reporting cycle
Contoct point for questions regarding
102-53 the report
Claim of reporting in accordance with
1054 the GRI Standards
102-55 GRI content index

GRI 200: ECONOMIC STANDARDS
GR1 201: ECONOMIC PERFORMANCE

2014 Direct economic value generated and
distribited
GR1 30 MARKET PRESENCE

Ratics of standard entry level
2024 wiage by gender compared to local
rminimum wage

GRI 203 INDIRECT MARKET IMPACTS

203-2 Significont indirect economic impaocts
GR1 205: ANTI-CORRUPTION
Comru nication and training
205-2 abaut anti-corruption pelicies and
procedures

Confimmed incidents of cornuption

- and actions taken

Materiality identification
Materiality identification
Report cverview

Report overview

Report cverview

Report overview

GRI Stondords Index

Economic performanoe

Market presence

Indirect market impact

Anticorruption

Anticorruption
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GRI STANDARDS INDEX

GRISTANDARDS  INFORMATION DISCLOSURE

GRI 200: ENYIROMMENT STANDARDS
GRI 302 EMERGY

Erergy consurmption within the

A8 arganizotion

GRI 30T: ENVIRONMENTAL COMPLIANCE

Compliance with the environmentzl laws
and regulations

307-1
IGR1 400: SOCIAL STANDARDS
GR1 40T EMPLOYMENT

MNew employes hires and emplogpes
4011
turnower

Benefits provided to full-time
411-2 employees that are not provided to
temporary or pat-time employees

GR 404: TRAINING AND EDUCATION

Awemage hours of training per year per

4044 employee
Programs for upgrading employes
404-2 skilkk and transition assistance

programs
Percentoge of employees receiving

404-3 regular performance and career
development reviews

GRI 405: DIVERSITY AND EGUAL OPPORTUNITY

Diversity of gowemance bodies and

o5 employees

A05-3 Ratio of bosic salary ond
remunenation of women to men

GRI 413: LOCAL COMMUNITY

Ciperations with looal community
4131 engagement, impoct assessments,
and development programs

iGRI 418: CUSTOMER PRIVACY
Substartioted complaints conceming
41841 breaches of customer privacy and
kosses of custorner data

IGRI 418 SOCIO-ECOMOMIC COMPLIAMCE

Non-compliance with the lows
4191 and regulations in the social and
econamic ared

SRl 400 - 5OLIAL STARDARDE B

REPORT CONTENT

Electricity and fuel consumption

stotistics at 551

Ervvironm ental campliance

Lobor tumowver

Improving employees’
liwing stondards throwgh a
comprebersive remuneration

system

Building o continuous leaming
arganization

Building o continuous leaming
arganization

Ensuring income and economic
bensafits of personnel based on
performance

Labor structure of govermnance
bodies and employess

Ensuring income and economic
benefits of personnel based on
performance

Local cormmunity

Informaotion securty & cyber
security risks

Socio-economic compliance
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55| SECURITIES CORPORATION

72 Ngugen Hue, Bzn MNghe Ward, District 1, Ho Chi Minh City
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