TONG CONG TY BAO HIEM BIDV CONG HOA XA HQI CHU NGHIA VIET NAM

BIDV INSURANCE CORPORATION SOCIALIST REPUBLIC OF VIETNAM
DPoc 1ap - Ty do - Hanh phiic

Independence - Freedom - Happiness

Ha Ngi,ngay  thang 01 nim 2022
Hanoi, January , 2022

PHIEU LAY Y KIEN CO PONG BANG VAN BAN
SHAREHOLDERS’ WRITTEN BALLOT FORM

Kinh giri: Quy cb dong:
To: Shareholder:
Dia chi:
Address:

Cé ph an s6 hitu:
Number of shares:

I. THONG TIN DOANH NGHIEP/ COMPANY INFORMATION
1. Tén doanh nghiép: Téng Cong ty Bao hiém BIDV (BIC)

Company name: BIDV Insurance Corporation (BIC)
2. Tén viét tit: BIC

Short name. BIC

3. Dia chi tru s¢ chinh: Tang 11, Toa nha s6 263 Pudng Cau Gidy, Phuong Dich Vong,
Quan Cau Giay, Thanh pho Ha Noi

Address: 11/F, 263 Cau Giay, Dich Vong Ward, Cau Giay District, Hanoi
4. Dién thoai/Phone number: 024-22200282 Fax: 024-22200281

5. Gidy phép thanh 1ap va hoat dong: 11GP/KDBH do B¢ Tai chinh cép lan dau ngay
11/4/2006 va thay ddi gan nhét s§ 11/GPPC16/KDBH ngay 06/01/2016.

Business license: 11GP / KDBH issued for the first time by the MOF on April 11, 2006
and the most recent change was 11/GPPC16/KDBH dated June 1, 2016.

II. THONG TIN CO PONG/ SHAREHOLDERS’ INFORMATION
1. S6 CMND/HO chiéu/Gidy CNPKKD/M4 giao dich:
Identification/Passport/Business license/Trading code:

Tén cb dong/ Shareholder name:

Dia chi/ Address:

S6 ¢ phan so hirw/ Number of shares:

S6 phiéu biéu quyét/ Number of votes:

DR W

II1. MUC PiCH VA NOI DUNG XIN Y KIEN/ PURPOSE AND CONTENT OF THE
BALLOT:
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Hoi dong Quan tri BIC lay y kién co dong bang vin ban dé Pai hoi ddng cd dong thong qua
Nghi quyét vé viéc Phé duyét nguon kinh phi hé trg khdch hang gap kho khdn theo TO
trinh ngay 20/01/2022 cua Hoi dong Quan tri Tbng Cong ty Bao hiém BIDV.

BIC’s Board of Directors have collected shareholders’ opinions by written ballot form for
the General Shareholders Meeting to approve the Resolution approving the budget for
supporting customers as Proposal dated January 20™, 2022 of the Board of Directors of
BIDV Insurance Corporation.

T& trinh ctia Hoi ddng Quan tri dugc gui kém theo Phiéu 14y y kién nay, hogc Cb dong co
thé tham khao trén trang dién tir ctia BIC theo duong link: www.bic.vn.

The proposal of the Board of Directors is attached with this form. Shareholders are able to
download this form on BIC’s website: www.bic.vn.

IV.VAN DE CAN LAY Y KIEN PE THONG QUA/ CONTENT TO BE APPROVED

Phé duyét ngudn kinh phi hd tro khach hang gip kho khan theo T¢ trinh ngay 20/01/2022
ctia Hoi ddng Quan tri Téng Cong ty Bao hiém BIDV, cu thé nhu sau:

To approve Proposal dated January 20™ 2022 on approving the budget for supporting
customers, as follows:

1. Ngan sach/ Budget: ti da 03 ty ddng trich tir ngudn lgi nhuén sau thué chua phan phi
nam 2020/ Maximum VND 03 billion deducted from undistributed after-tax profit in 2020.

2. Thai gian thye hién/ Effective time: dp dung tir 2021 t6i hét 31/12/2023/ From 2021 to
December 31% 2023.

3. Pham vi va nguyén tic hd trg/ Coverage and principles of support:

- DHDCD giao va uy quyén Hoi dong Quan tri toan quyén quyét dinh trén co s dé xuét
ctia Téng Giam dbc.

The General Meeting of Shareholders assigns and authorizes the Board of Directors to
make decisions on the basis of the proposal of the General Director.

- Hoi dong Quan tri dugc quyén giao/iy quyén cho Chu tich HDQT, Tong Giam ddc
Tong Cong ty Bao hiém BIDV thuc hién cc cong viéc hay quyét dinh céc cong viée
dugc giao/uy quyén trén day.

The Board of Directors has the right to assign/authorize the Chairman of the Board of
Directors, the General Director of BIDV Insurance Corporation to perform the above
tasks or decide on the above assigned/authorized tasks.

- PHDCD chip thuan, phé chuin toan b¢ cac quyét dinh va cong viée lién quan dén cac
ndi dung néu trén do HDQT thuyc hién.
The General Meeting of Shareholders approves all decisions and work related to the
above contents made by the Board of Directors.
Du thao Nghi quyét duge giri kém theo Phiéu 14y y kién nay, hodc Cb dong c6 thé tham khao
trén trang dién tr ctia BIC theo dudng link www.bic.vn.

The draft resolution is attached with this form, or shareholders are able to download the
draft resolution from BIC'’s website: www.bic.vn
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Y kién ciia c6 dong/ Shareholders’opinion
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V. CACH THUC BIEU QUYET/ VOTING METHOD

Quy ¢b dong ghi y kién cua minh bang cach danh dau (%) hoic (v) vao mot 6 thich hop: Tdn
thanh hoic Khong tdn thanh hoic Khong cé y kién

The shareholder has expressed their opinion by choosing (*) or (V') in the appropriate box:
Approve or Disapprove or No comment
Phiéu iy y kién dugc xem la hop 1¢ khi dap ung tat ca cac diéu kién sau:
The form is valid when all the conditions below are met, including:
- C6 chit ky cua Chu tich Hi dong quan tri, Téng gidm déc BIC va con d4u cia BIC;
The form has Chairman’s signature, CEO’s signature and BIC stamp;
- DPuoc giri dén BIC trong thdi han hop 1€ (BIC nhén dugc trudce 17h30° ngay 15/02/2022)

The form must be sent to BIC by the due date & time (BIC must receive all appropriately
completed forms by 5:30 pm, February 2", 2022.

- D4 danh ddu vao mdt (1) 6 thich hop tai van @& 14y y kién. Trudng hop danh diu nhim
hodc thay ddi y kién, vui long t6 den 6 da chon va ddnh diu vio 6 khac (Luuy: chi dugc
thay d6i mét (1) 1an;)

Only one box in the Shareholders’ opinion section is marked or ticked. In case of
incorrect marking / ticking of box or if the shareholder has changed their opinion the
shareholder is advised to fill the selected box with full black color and tick another box.
(Note: maximum one change only is permitted).

- Phiéu ldy y kién  phai c6 chit ky cua Cb dong 13 c4 nhén, chit ky ctia Nguoi dai dién hop
phép va déng ddu ciia C6 dong 1a td chic;

The form must contain the shareholder’s signature if the shareholder is an individual
or the legal representative’s signature with stamp if the shareholder is an organization.

- C6 dong c6 thé chon mét (1) trong hai (2) hinh thirc giri Phiéu l4y y kién vé& BIC nhu
sau:

The shareholder can choose one of two delivery methods to BIC as follows:

e Gt truc tiép/giri qua buu dién: Ph1eu ldy y kién (ban chinh do BIC phét hanh) dugc
dung trong phong bi dén kin va giri vé BIC trudc thoi han quy dinh tai Muc VI Phiéu
14y ¥ kién nay (tinh theo d4u buu dién)

Courier: the form (officially released by BIC) will be sealed in an envelope and sent
to BIC before the deadline specified in Section VI of this form (
charged by postmark).

¢ G vao dia chi email BIC: Phiéu lay y kién (ban scan) dugc giri vao dia chi email cua
BIC (theo quy dinh tai Muyc VI Phiéu 14y y kién nay va phai dugc giri bang dia chi
email ma Co dong da dang ky hop 1€ véi Trung tdm Luru ky Chung khoén Viét Nam)

BIC’s email: the form (scan) will be sent to BIC’s email address (in accordance with
Section VI of this Questionnaire and must be sent by the email address that
Shareholders have registered with the Vietnam Securities Depository).
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Phiéu lay v kién gui hodc email cho BIC sém nhét dugc xem 1a y kién duy nhét cua C6 dong
ma khong phu thudc vao phuong thuce tra 10i khac sau d6 (qua email hodc véan ban).
Written ballot forms sent by courier or emailed to BIC first, will be considered as the sole

and only opinion of the shareholder and does not depend on any ballot forms subsequently
sent to BIC (via email or by courier.)

Phiéu 14y y kién khong dép tmg mot trong cac diéu kién néu trén sé& dugc xem 1a Phiéu khong
hop 1 va khong dugc tinh khi kiém phiéu.

Any ballot forms not meeting any of the requirements above will be considered as an
incomplete / incorrectly completed form which will not be counted during the vote tallying.

VI. THOI HAN GUI PHIEU LAY Y KIEN/ DEADLINE

BIC sé& nhan Phiéu ldy y kién (da biéu quyét) cia Quy cb dong cho dén trude 17h30 ngay
15/02/2022

BIC must receive shareholders’ written ballot forms by 5.30 pm February 15", 2022 at the
address below:

TONG CONG TY BAO HIEM BIDV/ BIDV INSURANCE COPORATION

Pia chi: Téng 11, Toa nha s 263 Pudng CAu Gidy, Phudng Dich Vong, Quén Cau Gidy,
Thanh ph6 Ha Nbi.

Address: 11/F, 263 Cau Giay, Dich Vong Ward, Cau Giay District, Hanoi.

Dién thoai/Phone: 024-22200282 (ext: ) / Fax: 024-22200281
Dia chi email nhin Phiéu 14y y kién/ Email: giangln.bic@bidv.com.vn
Pé dam bao Phiéu/email dugc gitr bi mat, khong béc ra dén thoi diém kiém phleu Ngoai

phong bi guri phleu 14y v kién/Tiéu dé email giri phiéu l4y y kién @& nghi Quy c6 dong ghi rd:
Phiéu 14y ¥ kién cb déng bing vin ban.

To ensure the ballot / email is kept confidential until the time of counting votes: please clearly
indicate on the outside of the envelope in which the ballot / opinion form / is sent, :
“Shareholders’ written ballot form”.

Quy Cb déng vui long guri Phiéu lay y kién theo dting céch thirc va thoi han da néu. Truong
hop Quy Cb déng khong guri Phiéu ldy y kién dung quy dinh, quyén bidu quyét ctia Quy ¢
déng ddi voi cac van @& néu trén s& khong c6 hiéu lyc.

Shareholders are requested to review all ballot / opinion form requirements and carefully
complete and send this form in accordance with the correct manner and deadlines stated. If
the shareholder does not send the form in the correct manner, the shareholder’s right for the
above content will be invalid.

Trén trong cam on!

With sincere thanks.

TONG GIAM POC TCHBS PONG QUAN TRI
GENERAL DIRECTOR

e | ~ “
Tran Xuan Hoang
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Xac nhan ciia C6 dong/ Shareholder’s confirmation
(K ghi 13 ho tén néu Cé déng la cd nhan;
Ky boi nguoi dai dién hop phdp, ghi 3 ho tén va déng ddu néu Cé dong la 16 chirc)
(If the shareholder is individual, please sign with your Full Name,
If the shareholder is an organization, please have this ballot / option form signed by the legal
representative with full name and organization stamp.)



TONG CONG TY BAO HIEM BIDV

Déc lap - Tu do - Hanh phic

CONG HOA XA HOI CHU NGHIA VIET NAM

Ha Néi, ngay 20 thdng 01 nam 2022

TO TRINH
Ve viéc: Phé duyét nguon kinh phi hé tro khdch hang gép khé khan

Kinh trinh: Pai hdi dong Cé dong TCT Bio hiém BIDV

- Cin cr Luat Doanh nghiép s6 68/2014/QH13 ngay 26/11/2014 va céc vin
ban huéng dan thi hanh;

- Cén ctt Luat Kinh doanh bao hiém sb 24/2000/QH10 ngay 09/12/2000 va
céc vin ban huéng dan thi hanh;

- Can ctr Ludt stra ddi, bd sung mdt sb diéu ctia Luét Kinh doanh bao hiém

- sb 61/2010/QH]12 ngay 24/11/2010 va c4c vin ban hudng dan thi hanh;

- Cin ct Diéu 18 t§ chirc va hoat dong cia Téng Cong ty Bao hiém BIDV
ban hanh kém theo Quyét dinh s6 116/QD-HPQT ngay 06/11/2020 ciia
H6i ddng Quén tri Téng Céng ty Bao hiém BIDV;

- C#n ctr Nghi quyét s6 097/NQ-HPQT ngay 09/12/2021 ciia Hoi ddng
Quén tri Tong Céng ty Bao hiém BIDV;

Trai qua 16 nim hoat déng, BIC d3 tré thanh Cong ty Bao hiém c6 tidém
luc 1én manh, c6 thuong hiéu t6t va 1a mét trong nhiing cong ty bao hiém top dau
vé hiéu qua hoat dong trén thj trudng Viét Nam. C6 duge nhitng thanh qua nhu
hom nay, khong thé khong nhéc dén sy déng gép cia khach hang d4 gén bo, ddng
hanh cting BIC subt nhing nim qua. Trong giai doan vira qua do dai dich Covid-
19 kéo dai, nhiéu c4 nhén, tb chirc 1 khach hing ciia BIC giip khé khin vé tai
chinh, bén canh d6 khach hang bi phét sinh ton that nhung khéng duoc béo hiém
bdi thudng (vi ndm ngoai pham vi bao hiém) nén tinh hinh tai chinh lai cang khé
khan hon. Dé tri 4n, gitip d& mot phdn khé khan cho nhiing khéch hang d& tng
ho BIC, Héi ddng Quan tri (HDQT) Téng Cong ty Bao hiém BIDV trén trong
kinh trinh Dai hoi déng cb déng (PHPCD) ngudn kinh phi hd trg khéch hang cu
thé nhu sau:

1. Ngan séch: t6i da 03 ty ddng trich tir ngudn loi nhugn sau thué chua
phan phdi ndm 2020.

2. Thoi gian thuc hién: 4p dung tir 2021 t&1 hét 31/12/2023.

3. Pham vi va nguyén tac ho trg:



- PHDCP giao va ity quyén Hbi ddng Quén tri toan quyén quyét dinh trén
co s& dé xuét cia Tong Gidm déc.

- Hoi ddng Quan tri dugc quyén giao/ity quyén cho Chu tich HDQT, Téng
Giam d6c Tong Cong ty Bao hiém BIDV thuc hién cic cong viéc hay quyét dinh
céc cong viéc duoc giao/lly quyén trén diy. ‘

- PHDCDP chip thuan, phé chudn toan b cac quyét dinh va cong viéc lién
quan dén cac noi dung néu trén do HPQT thuc hién.

Hoi ddng Quén tri Téng Céng ty Bao hiém BIDV kinh trinh Pai hoi dong
cb dong xem xét, thong qua./.

NG QUAN TRI

ran Xuian Hoang



TONG CONG TY BAO HIEM BIDV  CONG HOA XA HQI CHU NGHIA VIET NAM
Dia chi: Tang 11, Toa nha s6 263 Puong Cau Poc lap - Tw do - Hanh phiic
Gidy, P.Dich Vong, Q.Céu Gidy, TP.Ha Noi
GPTLHD sb 11/GDDC7/KDBH do B& Tai
chinh c4p thay ddi ngay 01/10/2010.

Ha Ngi, ngay thdng ndm 2022

Sb: .../.../NQ-PHDCD
Du thdo

NGHI QUYET PAI HQI PONG CO PONG
TONG CONG TY BAO HIEM BIDV

DAI HOI PONG CO PONG
TONG CONG TY BAO HIEM BIDV

Can cir Ludt Doanh nghiép s6 68/201 4/OH13 da dwoc Quo"c hgi nuwée Cong
hoa X& hoi Chii nghia Viét Nam khda 13 théng qua ngay 26/11/2014;

Céin cik Ludit Chimg khodn s6 70/2005/QH11 dwoc Quic hi nude Céng hoa
Xa hoi Chu nghia Viét Nam khéa 11 théng qua ngay 29/06/2006 dwoc sira déi bé
sung boi Ludt Sira doi, bo6 sung mét sé didu cua Ludt Chimg khodn s6
62/2010/QHI2 dd duwgc Québc hdi muéc Cong hoa xa héi chi nghia Viét Nam
khoéa XII, ky hop thir 8 thong qua ngay 24/11/2010;

Can cit Ludt Kinh doanh bdo hiém s6 24/2000/QH10 dwgc Quéc héi mede
Cong hoa xd hoi chu nghza Viét Nam khoa X, ky hop thir 8 thong qua ngay
09/12/2000 dwoc sira doz b6 sung béi Ludt Sira déi, b6 sung mét sé diéu cia Ludt
Kinh doanh béo hiém sé 61/2010/QHI12 duoc Québc hji nude Cong hoa xa héi chi
nghia Viét Nam khod XII, ky hop thit 8 théng qua ngay 24/11/2010;

Can cir Piéu 1é 16 chu’c va hoat dgng ciia Tong Cong ty Bdo hiém BIDV ban
hanh kem theo Quyét dinh s6 11 6/0D-HDQT ngay 06/11/2020 cia Hgi dong Qudn
tri Téng Céng ty Bédo hiém BIDV;

Cdn cir Bién ban kiém phiéu ldy ¥ kién Dai héi dong cé dong cua Tong Céng
ty Bao hiém BIDV ngay .../.../..,

QUYET NGHI

Pi¢u 1. Théng qua ngudn kinh phi h3 trg khach hang gip khé khin, cu thé
nhu sau:

1. Ngén séch: téi da 03 ty ddng trich tir ngudn loi nhuén sau thué chua phéan
phdi nam 2020. 1

2. Thoi gian thyuc hién: 4p dung tir 2021 t6i hét 31/12/2023.

3. Pham vi va nguyén téc hd tro:

- DPai héi dong c¢b déng (PHDCD) glao va uy quyen Ho6i dong Quan tri
(HPQT) toan quyen quyét dinh trén co s& dé xuat ctia Tdng Gidm déc.

- Hoi déng Quén trj duoc giao/lly quyén cho Chu tich HDQT, Tong Giam
dbc Tong Coéng ty Béo hlem BIDV thuc hién céc cdng viéc hay quyét dinh cac
cdng viéc dugce giao/lty quyén trén ddy.
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- DPHDCD chip thuén, phé chuén toan bd cac quyét dinh va cong viéc lién
quan dn cac ndi dung néu trén do HDQT thuc hién.

~ Piéu 2. Diéu khoin thi hanh

1. Nghi quyét nay da dugc Dai hoi ddng ¢b dong thong qua toan vin bing
hinh thirc 14y v kién cd dong bing vin ban theo Bién ban kiém phiéu ngay
... ..., ty 18 biu quyét tin thanh 13 ...% téng s6 cb phan biéu quyét va co hicu
luc thi hanh ké tir ngay duoc théng qua.

2. Céc thanh vién Hoi ddng quén tri, Ban Kiém soét, Téng Gidm déc va toan
thé ¢4 déng Tdng Céng ty Bao hiém BIDV chiu tréch nhiém thi hanh Nghi quyét
ndy va tb chirc trién khai thyc hién theo thdm quyén, chirc ning hoat déng ctia minh
phi hop vé6i quy dinh ctia phap luét va Diéu 1& td chirc va hoat dong ctia Tong Cong
ty Bao hiém BIDV.

TM. PAI HOI PONG CO PONG
Noi nhin: .
-Nhu Diéu 2; CHUTOQA
-UBCKNN,S¢& GDCKHN;
-Website BIC;
-Luu VT,BTK.

Tran Xuin Hoang
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